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Find your healthy place

With care designed to help you thrive

kp.org/myhealthyplace 8% KAISER PERMANENTE.


http://kp.org/myhealthyplace

Go where you feel like
your best self

We can help you get to your healthy place — no matter where it is.
Care at Kaiser Permanente feels easier and faster, with the help of
connected caregivers, more ways to get care, and support for the

whole you. Welcome to care that fits your life.

LEARN MORE ABOUT:

Personalized care that's easy to get...o 3
Industry-leading quality ... 6
How we make joining €asy ... 7
Membership @Xtras ... 8
Our doctors and [0Ccations ... 9

Want to talk? We're here to help.

A Kaiser Permanente enrollment specialist can answer your
questions — like where to get care or what extra perks are
included. Call 1-800-514-0985 (TTY 711), Monday through
Friday, 7 a.m. to 6 p.m. Pacific time .
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Built to make your life easier

Kaiser Permanente combines care and coverage — which makes us different
than your other health care options. Your doctors, hospitals, and health plan
work together to make exceptional health care easy to get. That means you'll
have peace of mind knowing care for your total health is there when
and where you need it — from your doctor’s office to your living room.
To see what it's like to be a member, visit kp.org/myhealthyplace.

“| really appreciate the coordination of care. Every doctor
and specialist can access my records, and | don’t have to
waste valuable time repeating medical histories.”

—Lisa, Kaiser Permanente member
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Care centered around you

Care at Kaiser Permanente isn't one-size-fits-all. Our physician-led teams work

together to make sure the care you get is tailored to your needs. Your care

team is all part of the same network, making it easy to share information, see

your health history, and deliver high-quality, personalized care — when and

where you need it.

Your healthy place should reflect who you are

We believe your story, background, and values are as important as your health history.

To help deliver care that's sensitive to your culture, ethnicity, and lifestyle, we:

* Hire doctors and staff who speak more than one language

» Offer phone interpretation services in more than 150 languages

* Improved health outcomes among diverse populations for conditions

like high blood pressure, diabetes, and colon cancer’

Get seamless care with the help of your

electronic health record

Share your health Your doctor
history and any coordinates your
concerns with your care, so you don't

personal doctor. have to worry
about where to go

or who to call next.

Future care teams
have a full picture
of your health
history — without
you having to
repeat your story.

With your health records
in hand, your care team
knows your needs in the
moment and reminds you
to schedule checkups and
tests. Plus, you can view
your records 24/7.



Convenient ways to get what you need

You've got more ways to get quality care than ever before, so it's easier to stay
on top of your health.

Video or phone appointment
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Schedule a face-to-face video visit or phone appointment with a Kaiser

Permanente care team and any specialists you've been referred to.2

In-person care

E

We offer same-day, next-day, after-hours, and weekend services
at many of our locations.?

Email

Message your Kaiser Permanente doctor’s office with nonurgent
questions and get a reply usually within 2 business days.

Prescription delivery

Use the Kaiser Permanente app to fill prescriptions for delivery
or same-day pickup.*

24/7 advice
Get on-demand support with 24/7 care advice by phone.
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E-visit
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Use our online symptom checker for certain conditions and get

personalized care advice within a few hours.

Care away from home

You're covered for emergency care anywhere in the world. When you're

mbd not in a Kaiser Permanente area, get urgent care from any provider,
including MinuteClinic locations (in select CVS and Target stores) or
Concentra urgent care centers.

Telehealth is covered at no cost with most plans®

Telehealth has been part of how we deliver care for years, making it easy
for our members to connect virtually to care during the pandemic. Our
members had 15 million more care encounters in 2020 than in 2019.¢



Industry-leading clinical quality

We're known for catching problems early with preventive care. But if your
health needs serious attention, our world-class specialty care has you covered.

In 2020, Kaiser Permanente led the nation as the top performer in 34 effectiveness-of-care
measures. The closest national competitor led in only 17.7
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Specialty care when you need it

No matter your needs — mental health, maternity, cancer care, heart health, and more —
you'll have access to great doctors, advanced technology, and evidence-based care to help
you recover quickly.

A comprehensive approach to care Support for ongoing conditions

With one of the largest multispecialty If you have a condition like diabetes or
medical groups in the country, we can heart disease, you're automatically enrolled
connect you with the right specialist in a disease management program for

who will create a personalized plan for personal coaching and support. With a
your care. To learn how our specialists well-rounded approach backed by proven
work together in a connected system, best practices and advanced technology,
visit kp.org/specialtycare. we'll help you get the care you need to

continue living life to the fullest.
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A better experience from the start

We guide you through each step of joining Kaiser Permanente, so you get the
care you need without missing a beat.

Search profiles to find the right doctor

Our online doctor profiles let you browse the many doctors
and locations in your area, even before you enroll. So you can
join knowing you've found a doctor who fits your needs.

Transition your care seamlessly

<D

Easily move prescriptions and schedule a visit with a doctor
who's close to your home, work, or school. From day one, you'll
have the support you need to help reach your health goals.

Connect to care online

After you enroll, create an account at kp.org or download the
Kaiser Permanente app. Then manage your health on your
schedule — whenever, wherever.

Health care doesn't have to be confusing

If you don't know an HMO from an HSA, you're not
alone. But rest assured — we're here to make health
care easier to understand. Get help learning the basics
at kp.org/learnthebasics.
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Making the most of your membership

Good health goes beyond the doctor’s office. Find your healthy place by
exploring some of the convenient features and extras available to members.®
Many of these resources are available at no additional cost.

Kaiser Permanente app

Manage your health 24/7 — schedule appointments, email your
doctor’s office with nonurgent questions, order most prescription
refills, see most test results, read your doctor’s notes, and more.”

Acupuncture, massage therapy, chiropractic care

(@

Enjoy reduced rates on services to help you stay healthy.

Reduced rates on gym memberships

Stay active by joining a local fitness center, plus enjoy thousands
of digital workout videos.

%o

Healthy lifestyle programs

Connect to better health with online programs to help you

lose weight, quit smoking, reduce stress, and more.

Wellness coaching
é Get help reaching your health goals by working one-on-one

with a wellness coach by phone.

Extras for your total health

Adult members can
use meditation and
mindfulness to build
mental resilience,
reduce stress, and
improve sleep.

@Strength

Adult members can set
mental health goals,
track progress, and
get support managing
depression, anxiety,
and more.

CLASSPASS

Choose from thousands
of on-demand workout
videos and get reduced
rates on livestream and
in-person classes.



Care meets you where you are

When you're a member, you get access to our doctors and facilities —
conveniently located near where you live, work, and play. And when you
can't come to us, you can get the care you need when you need it.

VIRTUAL CONNECTIONS ' 1 2 5 M

between members and their
MEMBERS

care teams in 2020"°
covered for care needs
in mind and body

23,597
Q DOCTORS AND SPECIALISTS 3 9 M

connected to easily share the
latest medical advancements PRESCRIPTION
DELIVERIES

to members’ homes in 2020,
usually within 3 to 5 days

763

HOSPITALS AND
MEDICAL OFFICES 9 W
with many services often AREAS

under one roof, so you can
get everything done quickly

to get Kaiser Permanente care
in person — California, Colorado,
Georgia, Hawaii, Maryland,
Oregon, Virginia, Washington,
and Washington, D.C.

profiles. You can choose your personal doctor and

Your choice of doctors and locations ‘{_ A
T )
Visit kp.org/doctors to see all Kaiser Permanente )~ ¢
locations near you and browse our online doctor g\'@
change anytime, for any reason. é

Doctor and facility counts include affiliated medical professionals and locations.
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1. Kaiser Permanente improved blood pressure control in our Black/African-American members with hypertension, raised
colorectal cancer screening rates in our Hispanic/Latino members, and improved blood sugar control in our members with
diabetes. Self-reported race and ethnicity data are captured in KP HealthConnect, and HEDIS® measures are updated quarterly
in the interregional CORE Datamart. 2. When appropriate and available. If you travel out of state, phone appointments and video
visits may not be available due to state laws that may prevent doctors from providing care across state lines. Laws differ by state.
3. In the case of a pandemic, some facilities may be closed or offer limited hours and services. 4. Available on most prescription
orders; additional fees may apply. For more information, contact the pharmacy. 5. High deductible health plans may require a
copay or coinsurance for phone appointments and video visits. 6. Source: Kaiser Permanente Telehealth Insights Dashboard.
7. Kaiser Permanente 2020 HEDIS® scores. Benchmarks provided by the National Committee for Quality Assurance (NCQA)
Quality Compass® and represent all lines of business. Kaiser Permanente combined region scores were provided by the Kaiser
Permanente Department of Care and Service Quality. The source for data contained in this publication is Quality Compass
2020 and is used with the permission of NCQA. Quality Compass 2020 includes certain CAHPS data. Any data display, analysis,
interpretation, or conclusion based on these data is solely that of the authors, and NCQA specifically disclaims responsibility
for any such display, analysis, interpretation, or conclusion. Quality Compass® and HEDIS® are registered trademarks of
NCQA. CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality. 8. Some of these services may
not be covered under your health plan benefits or subject to the terms set forth in your Evidence of Coverage or other plan
documents. Services that aren't health plan benefits may be discontinued at any time without notice. myStrength® is a trademark
of Livongo Health, Inc., a wholly owned subsidiary of Teladoc Health, Inc. 9. These features are available when you get care from
Kaiser Permanente facilities. To use the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org.
10. See note 6.
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Let us help you find your healthy place

Having a good health plan is important for peace of mind. So is getting quality care.
With Kaiser Permanente, you get both.

Want to learn more?

Talk to an enrollment specialist today about
specialty care, extra features, and more.

Call 1-800-514-0985 (TTY 711),

Monday through Friday, 7 a.m.to 6 p.m. PT .

Visit kp.org/myhealthyplace to see how
we can make your care experience better,

no matter what stage of life you're in.

Connect with us

Current members with questions can call our
Member Service Contact Center, 24 hours a day,
7 days a week (closed holidays).

» 1-800-464-4000 (English and more than
150 languages using interpreter services)

» 1-800-788-0616 (Spanish)
e 1-800-757-7585 (Chinese dialects)
e 711 (TTY)

Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California and Hawaii
* Kaiser Foundation Health Plan of Colorado * Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Road
NE, Atlanta, GA 30305, 404-364-7000 * Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and Washington,
D.C., 2101 E. Jefferson St., Rockville, MD 20852 ¢ Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite 100,
Portland, OR 97232 » Kaiser Foundation Health Plan of Washington or Kaiser Foundation Health Plan of Washington Options, Inc., 1300
SW 27th St., Renton, WA 98057

kp.org/myhealthyplace 8% KAISER PERMANENTE.

648206707 July 2021. ©2021 Kaiser Foundation Health Plan, Inc.
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Nondiscrimination Notice

Kaiser Permanente does not discriminate on the basis of age, race, ethnicity, color, national origin,
cultural background, ancestry, religion, sex, gender identity, gender expression, sexual orientation,
marital status, physical or mental disability, source of payment, genetic information, citizenship,
primary language, or immigration status.

Language assistance services are available from our Member Service Contact Center 24 hours a day,

7 days a week (except closed holidays). Interpreter services, including sign language, are available at
no cost to you during all hours of operation. Auxiliary aids and services for individuals with
disabilities are available at no cost to you during all hours of operation. We can also provide you, your
family, and friends with any special assistance needed to access our facilities and services. You may
request materials translated in your language at no cost to you. You may also request these materials in
large text or in other formats to accommodate your needs at no cost to you. For more information, call
1-800-464-4000 (TTY 711).

A grievance is any expression of dissatisfaction expressed by you or your authorized representative
through the grievance process. For example, if you believe that we have discriminated against you, you
can file a grievance. Please refer to your Evidence of Coverage or Certificate of Insurance or speak
with a Member Services representative for the dispute-resolution options that apply to you.

You may submit a grievance in the following ways:

e By phone: Call member services at 1-800-464-4000 (TTY 711) 24 hours a day,
7 days a week (except closed holidays).

e By mail: Call us at 1-800-464-4000 (TTY 711) and ask to have a form sent to you.

e In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses)

¢ Online: Use the online form on our website at kp.org
Please call our Member Service Contact Center if you need help submitting a grievance.
The Kaiser Permanente Civil Rights Coordinator will be notified of all grievances related to

discrimination on the basis of race, color, national origin, sex, age, or disability. You may also
contact the Kaiser Permanente Civil Rights Coordinator directly at:

Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16™ Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available

at ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Ave. SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TTY). Complaint forms are available at
hhs.gov/ocr/office/file/index.html.



Aviso de no discriminacion

Kaiser Permanente no discrimina a ninguna persona por su edad, raza, etnia, color, pais de origen,
antecedentes culturales, ascendencia, religion, sexo, identidad de género, expresion de género,
orientacidn sexual, estado civil, discapacidad fisica o mental, fuente de pago, informacion genética,
ciudadania, lengua materna o estado migratorio.

La Central de Llamadas de Servicio a los Miembros brinda servicios de asistencia con el idioma las

24 horas del dia, los 7 dias de la semana (excepto los dias festivos). Se ofrecen servicios de
interpretacion sin costo alguno para usted durante el horario de atencion, incluido el lenguaje de sefias.
Se ofrecen aparatos y servicios auxiliares para personas con discapacidades sin costo alguno durante el
horario de atencion. También podemos ofrecerle a usted, a sus familiares y amigos cualquier ayuda
especial que necesiten para acceder a nuestros centros de atencion y servicios. Puede solicitar los
materiales traducidos a su idioma sin costo para usted. También los puede solicitar con letra grande o
en otros formatos que se adapten a sus necesidades sin costo para usted. Para obtener mas informacion,
llame al 1-800-788-0616 (TTY 711).

Una queja es una expresion de inconformidad que manifiesta usted o su representante autorizado a través
del proceso de quejas. Por ejemplo, si usted cree que ha sufrido discriminacion de nuestra parte, puede
presentar una queja. Consulte su Evidencia de Cobertura (Evidence of Coverage) o Certificado de Seguro
(Certificate of Insurance), o comuniquese con un representante de Servicio a los Miembros para conocer las
opciones de resolucion de disputas que le corresponden.

Puede presentar una queja de las siguientes maneras:

e Por teléfono: Llame a servicio a los miembros al 1-800-788-0616 (TTY 711) las 24 horas
del dia, los 7 dias de la semana (excepto los dias festivos).

e Por correo postal: Lldmenos al 1-800-788-0616 (TTY 711) y pida que se le envie
un formulario.

e En persona: Llene un formulario de Queja Formal o Reclamo/Solicitud de Beneficios en
una oficina de servicio a los miembros ubicada en un Centro de Atencion del Plan (consulte
su directorio de proveedores en kp.org/facilities [haga clic en “Espafiol”] para obtener
las direcciones).

e En linea: Use el formulario en linea en nuestro sitio web en kp.org/espanol.
Llame a nuestra Central de Llamadas de Servicio a los Miembros si necesita ayuda para presentar
una queja.

Se le informaré al Coordinador de Derechos Civiles de Kaiser Permanente (Civil Rights Coordinator) de
todas las quejas relacionadas con la discriminacidén por motivos de raza, color, pais de origen, género,
edad o discapacidad. También puede comunicarse directamente con el coordinador de derechos civiles
de Kaiser Permanente en:

Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16™ Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188

También puede presentar una queja formal de derechos civiles de forma electronica ante la Oficina de
Derechos Civiles (Office for Civil Rights) en el Departamento de Salud y Servicios Humanos de los
Estados Unidos (U.S. Department of Health and Human Services) mediante el Portal de Quejas Formales
de la Oficina de Derechos Civiles (Office for Civil Rights Complaint Portal), en
ocrportal.hhs.gov/ocr/portal/lobby.jsf (en inglés) o por correo postal o por teléfono a: U.S. Department
of Health and Human Services, 200 Independence Ave. SW, Room 509F, HHH Building, Washington,
D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TTY). Los formularios de queja formal estan disponibles
en hhs.gov/ocr/office/file/index.html (en inglés).
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Théng Bao Khéng Ky Thj

Kaiser Permanente khong phan biét ddi xtr dya trén tudi tac, ching toc, sic toc, mau da, nguyén quan,
hoan canh van hoa, to tién, ton gido, gidi tinh, nhan dang gidi tinh, cach thé hién gidi tinh, khuynh
huéng tinh duc, gia canh, khuyét tat vé thé chét hodc tinh than, ngudn tién thanh toan, thong tin di
truyén, quc tich, ngon ngir chinh, hay tinh trang di tri.

Cac dich vu trg giip ngén ngir hién co6 tir Trung Tam Lién Lac ban Dich Vu Héi Vién cua chung t61
24 gio trong ngay, 7 ngay trong tuan (ngoai trir ngay 18). Dich vu thong dich, ké ca ngon ngi ky hiéu,
dugc cung cap micn phi cho quy vi trong gio lam viée. Cac phuong tién tro g1up va dich vu bo sung
cho nhiing ngudi khuyét tat duoc cung cap mién phi cho quy vi trong gi¢ lam viéce. Ching toi cling c6
thé cung cip cho quy vi, gia dinh va ban be quy vi moi hd tro ddc biét can thiét dé sir dung co so va
dich vu cua ching toi. Quy vi co thé yéu ciu mién phi tai liéu duoc dich ra ngdn ngit ciia quy vi. Quy
vi cling co thé yéu cau mién phi cac tai liéu nay dudi dang chir 16n hodc dudi cac dang khac dé dap
mg nhu cau ctia quy vi. Dé biét thém thong tin, goi 1-800-464-4000 (TTY 711).

Mot phan nan 1a bt ctr thé hién bat man nao duoc quy vi hay vi dai dién dugc uy quyen cta quy vi
trinh bay qua thu tyc phan nan. Vi dy, néu quy vi tin rang ching t6i di ky phan biét ddi xu véi vi, quy
vi ¢6 thé dé don phan nan. Vui long tham khao Ching Tir Bdo Hiém (Evidence of Insurance) hay
Chitng Nhdn Bdao Hiém (Certificate of Insurance), hodc noi chuyén véi mot nhan vién ban Dich Vu
Hoi Vién dé biét cac lya chon giai quyét tranh chip c6 thé ap dung cho quy vi.

Quy vi c6 thé ndp don phan nan bang céac hinh thirc sau day:

e Qua dién thoai: Goi cho ban dich vy hdi vién theo s6 1-800-464-4000 (TTY 711) 24 gio
trong ngay, 7 ngay trong tuan (ngoai trir dong cura ngay 1¢€).

e Qua buu dién: Goi cho ching t61 theo s6 1-800-464-4000 (TTY 711) va yéu cau duoc giri
mdt mau don.

e Truec tiép: Dién mot mau don Than Phién hay Yéu Cau Quyén Loi/Yéu Cau tai mot van
phong ban dich vu héi vién tai mot Co S¢ Thudc Chuong Trinh (xem danh myc nha cung
cip cua quy vi tai kp.org/facilities dé biét dia chi)

e Truc tuyén: Sir dung miu don tryc tuyén trén trang mang cia ching toi tai kp.org

Xin goi Trung Tam Lién Lac ban Dich Vu Hoi Vién cta chung t6i néu quy vi can trg gitip ndp
don phan nan.

Diéu Phéi Vién Dan Quyén (Civil Rights Coordinator) Kaiser Permanente sé& duoc thong bao vé tat ca
phan nan lién quan t61 viée ky thi trén co so chung toc, mau da, nguyén quan, gioi tinh, tudi tac, hay
tinh trang khuyét tat. Quy vi ciing c6 thé lién lac truc tiép v6i Diéu Phéi Vién Dan Quyén

Kaiser Permanente tai:

Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16" Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188

Quy vi ciing ¢ thé dé don than phién vé dan quyén véi Bo Y Té va Nhan Sinh Hoa Ky

(U.S. Department of Health and Human Services), Phong Dan Quyén (Office of Civil Rights) bang
duong dién tir thong qua Cong Thong Tin Phong Phu Trach Khiéu Nai vé Dan Quyén (Office for Civil
Rights Complaint Portal), hién c6 tai ocrportal.hhs.gov/ocr/portal/lobby.jsf, hay bang dudng buu dién
hoac di¢n thoai tai: U.S. Department of Health and Human Services, 200 Independence Ave. SW,
Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TTY).

Mau don than phién hién c6 tai hhs.gov/ocr/office/file/index.html.



Language Assistance
Services

English: Language assistance
is available at no cost to you,
24 hours a day, 7 days a week.
You can request interpreter
services, materials translated
into your language, or in
alternative formats. Just call us
at 1-800-464-4000, 24 hours a
day, 7 days a week (closed
holidays). TTY users call 711.
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& (EifH IRE) - PR KEEREELE (TTY) A
AT 711 -

Osn 4 5557 5 sl el 24 50 Jb) Glead iFarsi
ansie ladd (51 2l 55 e Lad ol La LRI 3 433 34
A elisa by 5 led 0l 4 Dl den i alid

A 55,7 5 Dsoted Cielu 24 ) Gudl€ anS Gl 53 50
1-800-464-4000 > ot 4 Lo Ly (Jekaxs (sla 555 (sl 43)
2,80 G T1T o led L TTY 0lelS 2,80 Gl

Hindi: 59T et amra & goarfoaT dard, f&9 + 24 =5,
AT % ATl (3T ITAs 1 AT TFH FATCOT it Farst
o fer, fT et @Ta & AT & STt ST §
ATATE FLATH 6 1T, AT ThfoTT TTETT 6 (7T SFTqrer
FTTFS g1 a9 FaeT 28 1-800-464-4000 77, T F 24
=, TETE F Arat 3 (gt arr faw 9w w@ar g) #ia
F| TTY STIREHAT 711 T2 FHid FHL

Hmong: Muajkwc pab txhais lus pub dawb rau koj,
24 teev ib hnub twg, 7 hnub ib lim tiam twg. Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua lwm hom.Tsuas hu
rau 1-800-464-4000, 24 teev ib hnub twg, 7 hnub ib
lim tiam twg (cov hnub caiv kaw). Cov neeg siv

TTY hu 711.

Japanese: Y[t TlX, Sih B & MR T, PR,
W ZRRAWERZ T £, BiRY—E X, HARGE
WCHER S8 HDOWIEERZRIDENXTY
K TE £9, BRIRIC 1-800-464-4000 £ TIHEF
<71éu\ ( A ZBRE AP EiR) |, TTY =2 —H—
TR EFRL Z S0,

Khmer: SSWmMan SnS8aHATSHUHATE 24
ENYWIE 7 IGYWMEH 9 HAMBIYATIINHERUMD
miEumsuRimgihmanigs um§miging)ng
[MSIHGIRTNBAIGY MUIS 1-800-464-4000 TS 24
nygis 7 igywmsy (Gsigunng) 9 gmd TTY
juTinug 7119
Korean: 8. 2 A7k A §lo] Ao A&
Au 2% Faw ol §5h4 & AT Asks
T Au 2z, Aske] Aol = el thl = A
940 ARE 29T 5 AFUT 2 D ATl
TAIgL o] 1-800-464-4000 1 0.2 A 3} 314 A &
(&Y F5). TTY A2 A & 711.
Laotian: naugogfieoavwagailntosdEan
Gy, 0eYen 24 Sotug, 7 Sudeaiio. mau
29U905992SudInwvaswaga, lcUions
swvwazagegnay, B Tusucuudy. wj9
w0 tosmawonSail 1-800-464-4000, =190 24
£olu9, 7 Sudeafio (Bodudinnags). glssae

TTY s 711.



Navajo: Saad bee aka’a’ayeed nah6lg t’aa jiik’¢€,
naadiin doo bibgg’ djj’ ahéé’iikeed tsosts’id yisk3ajj
damoo na'adleehjj. Atah halne’é aka’adoolwotigii joki,
t’aadoo le’¢ t’aa hohazaadjj hadilyaa’go, éi doodaii’
naana 14 al’ag adaat’ehigii bee hadadilyaa’go. Koji
hodiilnih 1-800-464-4000, naadiin doo bibaa’ djj’
ahéé’iikeed tsosts’id yiskaajj damoo na’adleehjj
(Dahodiyin biniiyé e’e’aahgo éi da’deelkaal).

TTY chodeeyoolinigii kojj hodiilnih 711.

Punjabi: fat farft B3 €, fos € 24 We, g3 2 7 fes,
I Aeret 3973 et Qumay 31 3t g Tamfie <t
o, 7t fan Sy erghe fEe YUz 995 et 863t 99 Hae
31 50 fde HE' 1-800-464-4000 3, fes 2 24 w2, Je3
T 7 fes (8 @3 fes g gfder J) S 931 TTY =
Suttar g95 & 711 ‘3 25 FI&|

Russian: M1 6ecriiatHo obecrieunBaem Bac yeiyramu
nepeBojia 24 yaca B CyTKH, 7 THEeH B HeAemro. Bbl Moxkete
BOCIIOJIb30BaThCS IOMOIIIO YCTHOTO NTEPEBOIUHKA,
3aMPOCUTH NEPEBOJT MATEPUATIOB HA CBOU SI3bIK MIIU
3aIlPOCUTh UX B OJIHOM U3 aJIbTEPHATHBHBIX ()OPMATOB.
IIpocto mo3BoHuTe HaM 110 Tenedony 1-800-464-4000,
KOTOpBIH JocTyTieH 24 Jaca B CyTKH, 7 JJHEH B HEZIEITIO
(xpome npa3mHIYHBIX quei). [TonszoBatermm muann TTY
MOTYT 3BOHHUTH 110 HOMepy 711.

Spanish: Contamos con asistencia de idiomas sin costo
alguno para usted 24 horas al dia, 7 dias a la semana.
Puede solicitar los servicios de un intérprete, que los
materiales se traduzcan a su idioma o en formatos
alternativos. Solo llame al 1-800-788-0616, 24 horas al
dia, 7 dias a la semana (cerrado los dias festivos). Los
usuarios de TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika o sa mga alternatibong format. Tawagan lamang
kami sa 1-800-464-4000, 24 na oras bawat araw, 7 araw
bawat linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.

Thai: 1fu3nsauntdmsuaanaan 24 470
nafunaanthlugvinnisuadsamsnsanalyvaiy
heaaLAININAIAUTALAIAUANNANATAINTAUA
guawaadnuazaaufgiusaualvfinnsuldatanan
silunniaalalalae iinsAarusansiiiasing
WUTAVINELRY 1-800-464-4000 Aaan 24
fhluenniu (Ialviusmsluiuvaasiinng) gld TTY
Tsainslii 711

Vietnamese: Dich vu théng dich dugc cung cip mién
phi cho quy vi 24 gid mdi ngdy, 7 ngay trong tudn. Quy
vi ¢6 thé yéu cau dich vu thong dich, tai liéu phién dich
ra ngdn ngit ctia quy vi hodc tai liéu bang nhiéu hinh
thirc khac. Quy vi chi can goi cho chung t6i tai sb
1-800-464-4000, 24 gi mdi ngay, 7 ngay trong tuin
(trir cac ngay 18). Nguoi dung TTY xin goi 711.



Kaiser Permanente Nondiscrimination Notice .
and Language Access Services % KAISER PERMANENTE.

KAISER PERMANENTE NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of Washington and Kaiser Foundation Health Plan of Washington Options, Inc.
(“Kaiser Permanente”) comply with applicable federal civil rights laws and do not discriminate, exclude people,
or treat them differently on the basis of race, color, national origin, age, disability, sex, sexual orientation, gender
identity, or any other basis protected by applicable federal, state, or local law. We also:

Provide free aids and services to people with disabilities to help ensure effective communication, such as:

e Qualified sign language interpreters
e Written information in other formats (large print, audio, and accessible electronic formats)
e Assistive devices (magnifiers, Pocket Talkers, and other aids)

Provide free language services to people whose primary language is not English, such as:

e Qualified interpreters
e Information written in other languages

If you need these services, contact Kaiser Permanente.

If you believe that Kaiser Permanente has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, sex, sexual orientation, or gender identity, you can file a
grievance. Please call us if you need help submitting a grievance. The Civil Rights Coordinator will be notified of all
grievances related to discrimination.

Kaiser Permanente
Phone: 206-630-4636
Toll-free: 1-888-901-4636
TTY Washington Relay Service: 1-800-833-6388 or 711
TTY Idaho Relay Service: 1-800-377-3529 or 711
Electronically: kp.org/wa/feedback

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F
HHH Building

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

For Medicare Advantage Plans Only: Kaiser Permanente is an HMO plan with a Medicare contract. Enrollment in
Kaiser Permanente depends on contract renewal.

© 2018 Kaiser Foundation Health Plan of Washington H5050 XB0001444 56 18 accepted
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LANGUAGE ACCESS SERVICES

English: ATTENTION: If you speak a language other than English, language assistance services, free of charge, are
available to you. Call 1-888-901-4636 (TTY: 1-800-833-6388 or 711).

Espafiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica.
Llame al 1-888-901-4636 (TTY: 1-800-833-6388 / 711).

B3 (Chinese) : jEE : MNREERMEEF , I8 LIREEEESEIRE. 758
1-888-901-4636 (TTY: 1-800-833-6388 / 711),

Tiéng Viét (Vietnamese): CHU Y: N&u ban nai Tiéng Viét, cé cac dich vu hd tro ngdn ngit mién phi danh cho
ban. Goi s6 1-888-901-4636 (TTY: 1-800-833-6388 / 711).

Bt 3 0{(Korean): £2|: =018 A& stAl= B2, 2o X[ MH|AE FEE 0|34 = U&LC.
1-888-901-4636 (TTY: 1-800-833-6388 / 711) HO &2 T35 FAAIL.

Pycckuii (Russian): BHUMAHMUE: Eciv Bbl roBOpUTE Ha PYCCKOM A3bIKe, TO BaM A0CTYMHbI 6becniaTHbie ycayru
nepesosa. 3soHuTe 1-888-901-4636 (Tenetain: 1-800-833-6388 / 711).

Filipino (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-888-901-4636 (TTY: 1-800-833-6388 / 711).

YKpaiHcbKa (Ukrainian): YBATA! fIKLL0 B pO3MOBASIETE YKPATHCbKOIO MOBOIO, BU MOXKETE 3BEePHYTUCA [0
6e3KOLUTOBHOT C/TY}KO6M MOBHOI NiATPUMKN. TenedoHyTe 3a Homepom 1-888-901-4636
(tenetain: 1-800-833-6388 / 711).

MENTgE (Khmer)? TULTH: HOAISHARIISS, WG SIUGH WTSARI AESIOTUUNAY GIg 1600
1-888-901-4636 (TTY: 1-800-833-6388 / 711)°1

BASE (Japanese): FFRFEIH : HAEBZFEINDI S S & i—l@i?&iiﬁ"i:‘ﬂﬁﬁL\EELTiﬁ’o
1-888-901-4636 (TTY: 1-800-833-6388 / 711) & C. HB/EEIC CTEIE TN,

ATICS (Amharic) : TI0F@OA: 299.5745F 72 ATICE NPT OFCTI° WCAF LCEPTF 12 ALLTHS T HHIEHPA: @L TLhtAo-
®TC LM+ 1-888-901-4636 (P01 A-TAGFD-: 1-800-833-6388 / 711).

Oromiffa (Oromo): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni
argama. Bilbilaa 1-888-901-4636 (TTY: 1-800-833-6388 / 711).

UATST (Punjabi) fimirs fe6: A 37T UArsl 988 I, 37 57 &9 AorfesT AT 3973 38 He3 GussT J|
1-888-901-4636 (TTY: 1-800-833-6388 / 711) SIS I

80 555 4 gall) ac Lsall cilead ()l (Aalll SH) dhaati S 13): A3 gada B cila glaa g Bae b o Jguand) (3 2l (Arabic): 4l

. (711 / 1-800-833-6388) :pS4ll 5 muall aila a3 ) 1-888-901-4636 8 Joall, Ol ell

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfiigung. Rufnummer: 1-888-901- 4636 (TTY: 1-800-833-6388 / 711).
wvsvmo (Lao): SUOQ‘)U "Q‘)O‘) m‘)DCO‘)wﬁi’J‘)QﬂO NIVO QD‘)DQOE)CD’)@O‘)’L)&)‘)%‘) SOE)UC&SE)‘)
ccuLIWoL v, Lns 1-888-901-4636 (TTY: 1-800-833-6388 / 711).
Srpsko-hrvatski (Serbo-Croatian): OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoci dostupne su

vam besplatno. Nazovite 1-888-901-4636 (TTY- Telefon za osobe sa oSte¢enim govoromi ili sluhom:
1-800-833-6388 / 711).

Frangais (French): ATTENTION: Si vous parlez francais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-888-901-4636 (ATS: 1-800-833-6388 / 711).

Romana (Romanian): ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica, gratuit.
Sunati la 1-888-901-4636 (TTY: 1-800-833-6388 / 711).

Adamawa (Fulfulde): MAANDO: To a waawi Adamawa, e woodi ballooji-ma to ekkitaaki wolde caahu. Noddu
1-888-901-4636 (TTY: 1-800-833-6388 / 711).

o )8 e ) 98GOy a1l ) e i o KA 8 gl 4a S Al (Farsi): (ou @
.-\s)gi-.’ Wi 1-888-901-4636 (TTY: 1-800-833-6388 / 711) L, a3l

XB0001444-56-18



NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan, Inc. (Kaiser Health Plan) complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Kaiser Health Plan does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.
We also:

* Provide free aids and services to people with disabilities to communicate
effectively with us, such as:
* Qualified sign language interpreters
» Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide free language services to people whose primary language is not English,
such as:
* Qualified interpreters
* Information written in other languages

If you need these services, call 1-800-966-5955 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail or phone at:

Membership Services

Attn: Kaiser Civil Rights Coordinator
711 Kapiolani Blvd

Honolulu, HI 96813

1-800-966-5955

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington,

DC 20201, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available
at http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-800-966-5955 (TTY: 711).

Cebuano (Bisaya) ATENSYON: Kung nagsulti ka og Cebuano, aduna kay magamit
nga mga serbisyo sa tabang sa lengguwahe, nga walay bayad.
Tawag sa 1-800-966-5955 (TTY: 711).

H13 (Chinese) JEE - AR AEAS TS > T LR BIESASIRIIRS - &
1-800-966-5955 (TTY : 711) -

60577110_ACA_1557_MarCom_HI_2017_Taglines



Chuuk (Chukese) MElI AUCHEA: |ka iei foosun fonuomw: Foosun Chuuk, iwe en
mei tongeni omw kopwe angei aninisin chiakku, ese kamo.
Kori 1-800-966-5955 (TTY: 711).

‘Olelo Hawai‘i (Hawaiian) E NANA MALI: Ina ho‘opuka ‘oe i ka ‘Olelo Hawai‘i, hiki ia
‘oe ke loa‘a i ke kokua manuahi. E kelepona i ka helu 1-800-966-5955 (TTY: 711).

lloko (llocano) PAKDAAR: No agsasaoka iti llokano, dagiti awan bayadna a
serbisio a para iti beddeng ti lengguahe ket sidadaan para kenka.
Awagan ti 1-800-966-5955 (TTY: 711)

A7 (Japanese) R FA : HAMEZ s o6, MO SRS %Uﬁﬁb\
72720 £9, 1-800-966-5955 (TTY: 711) £ C. BEEHIC CIHEHERKL

§}i'°1 (Korean )\—,—9]: Sharo] & AVESIA = g, 1o A AH| A5 F
o] &3 él 4 951 th. 1-800-966-5955 (TTY: 711) H o = A 3}s] F4 1

290 (Laotian) ?quvu 1909 1IVCDNWIFI 990, NIVOINIVFOBCHDFNMWIF,
080cT369, ccinDWLLITWIL. {ns 1-800-966-5955 (TTY: 711).

SV
TERELZ
2.

Kajin Majol (Marshallese) LALE: Ne kwoj kdnono Kajin Majol, kwomarofi bok jerbal
in jipah ilo kajin ne am ejjelok wonaan. Kaalok 1-800-966-5955 (TTY: 711).

Naabeehé (Navajo) Dii baa aké ninizin: Dii saad bee yanilti’go Diné Bizaad, saad bee
aka’anida’awo’dé¢’, t’aa jiik’eh, éi na holo, koji’ hodiilnih 1-800-966-5955 (TTY: 711).

Lokaiahn Pohnpei (Pohnpeian) MEHN KAIR: Ma komw kin lokiaiahn Pohnpei,
wasahn sawas en palien lokaia kak sawas ni sohte isais.
Koahl nempe 1-800-966-5955 (TTY: 711).

Faa-Samoa (Samoan) MO LOU SILAFIA: Afai e te tautala Gagana fa'a Samoa, o
loo iai auaunaga fesoasoani, e fai fua e leai se totogi, mo oe, Telefoni mai:
1-800-966-5955 (TTY: 711).

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-800-966-5955 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-966-5955 (TTY: 711).

Lea Faka-Tonga (Tongan) FAKATOKANGA'’l: Kapau ‘oku ke Lea Faka-Tonga, ko
e kau tokoni fakatonu lea ‘oku nau fai atu ha tokoni ta’etotongi, pea teke lava ‘o ma’u
ia. Telefoni mai 1-800-966-5955 (TTY: 711).

Tleng Viét (Vletnamese) CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hb tro
ngdn ng mién phi danh cho ban. Goi s6 1-800-966-5955 (TTY: 711).

60577110_ACA_1557_MarCom_HI_2017_Taglines



NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc. (Kaiser Health Plan)
complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Kaiser Health Plan does
not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex. We also:

* Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
* Qualified sign language interpreters
+  Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
* Information written in other languages

If you need these services, call 1-800-777-7902 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability,
or sex, you can file a grievance by mail or phone at: Kaiser Permanente, Appeals and
Correspondence Department, Attn: Kaiser Civil Rights Coordinator, 2101 East
Jefferson St., Rockville, MD 20852, telephone number: 1-800-777-7902.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

In the event of dispute, the provisions of the approved English version of the form will
control.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-800-777-7902 (TTY: 711).

A71CT (Amharic) @120a: 291515 £7% ATICT W1 STHCHI° ACAS LCE-PTF 1R AL INPT
THOEHPA: @F “LhtAD- ¢7C LL@-( 1-800-777-7902 (TTY: 711).

A deatl Glaally Gl ) 55 A salll sae Lsall iladds (b ey jall Caaats <€ 13) 140 sala (Arabic) dwad
(711 :TTY) 1-800-777-7902

‘Basdd Wudu (Bassa) Dé de nia ke dyédé gbo: O ju ké m Basdd-wudu-po-nyd ju ni,

nii, @ wudu ka ko do po-pod béin m gbo kpaa. Bba 1-800-777-7902 (TTY: 711)

e (Bengali) 75 Fga: 3% S aeer, 37 39@ @S, SRE [A@ey SR NRel SfEEA Suew ekl
@m s 1-800-777-7902 (TTY: 711)

132 (Chinese) JER * WA FHEHG PO A LARBEIERGRE S TRBIRTES - 5520
1-800-777-7902 (TTY : 711) -

60577108_ACA_1557_MarCom_MAS_2017_Taglines



el i L (55 G ) ypamy ) g i€ e SR 8 L) 40 R 14a 5 (Farsi) (o
2,80 ol (711 :TTY) 1-800-777-7902 L .25l

Francais (French) ATTENTION: Si vous parlez frangais, des services d'aide linguistique
vous sont proposés gratuitement. Appelez le 1-800-777-7902 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 1-800-777-7902 (TTY: 711).

o121l (Gujarati) YAsil: %1 AN Al ollcdctl &8, Al [A:9es el Usla e
dAHIRL 12 Gudod 8. Slot 531 1-800-777-7902 (TTY: 711).

Kreyol Ayisyen (Haitian Creole) ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d
pou lang ki disponib gratis pou ou. Rele 1-800-777-7902 (TTY: 711).

T (Hindi) Saret d: fe 3mg ey dterdl § al 31mueh forv o & HT9T Feriar Jart 3Uered
€1 1-800-777-7902 (TTY: 711) WX il A |

Igbo (Igbo) NRUBAMA: O buru na j na asu Igbo, oru enyemaka asusu, n’efu, diiri gi.
Kpoo 1-800-777-7902 (TTY: 711).

Italiano (Italian) ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili
servizi di assistenza linguistica gratuiti. Chiamare il numero 1-800-777-7902 (TTY: 711).

EAE (Japanese) IEEHE : AAH LS OWA, MEOSHEE SR E2
7 E7, 1-800-777-7902 (TTY: 711) £ T, HBEIZTIHEME I ZI 0,

F2o] (Korean) F9): o} & ALgal A= 4%, o] A d AW »g FE = o] &k
4= 25Ul 1-800-777-7902 (TTY: 711) H o 2 A3la] FA A L.

Naabeeho (Navajo) Dii baa ako ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’dé¢’, t’aa jiik’eh, éi na holo, koji” hodiilnih 1-800-777-7902 (TTY: 711).
Portugués (Portuguese) ATENGAO: Se fala portugués, encontram-se disponiveis
servigos linguisticos, gratis. Ligue para 1-800-777-7902 (TTY: 711).

Pycckun (Russian) BHUMAHMUE: ecnv Bbl roBopuTe Ha pycCKOM A3blke, TO Bam
[ocTynHbl 6ecnnaTHble ycnyrn nepesoda. 3soHuTe 1-800-777-7902 (TTY: 711).

Espaiiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-800-777-7902 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-777-7902 (TTY: 711).

Inea (Thai) Bau: daayaning aadunsaldusnsandanmenm e lans ins
1-800-777-7902 (TTY: 711).

d\S.uﬁg\,ﬁuau&aiﬁaﬁubéduéd,\_})s%‘)ﬁcuﬁcﬂ})jd_)\ u]_)g\ :J“J:A(deU)J-Ui
(711 :TTY) 1-800-777-7902 L S

Tiéng Viét (Vietnamese) CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd trg ngén
nglr mién phi danh cho ban. Goi s6 1-800-777-7902 (TTY: 711).

Yoruba (Yoruba) AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin
0. E pe ero ibanisoro yi 1-800-777-7902 (TTY: 711).
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NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with
applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Kaiser Health Plan does not exclude
people or treat them differently because of race, color, national origin, age, disability,
or sex. We also:

* Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
* Qualified sign language interpreters
* Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
+ Information written in other languages

If you need these services, call 1-800-813-2000 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail or phone at: Member Relations,
Attention: Kaiser Civil Rights Coordinator, 500 NE Multnomah St. Ste 100, Portland,
OR 97232, telephone number: 1-800-813-2000.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-800-813-2000 (TTY: 711).

A91CE (Amharic) 2103-@a: 21514 £71% ATICE WPt OHCH° hC/T £CEFF 1R ALIHPT

FHOEAPA: ML T ntAD- &7C 2201 1-800-813-2000 (TTY: 711).

laally el 555 4y galll aclusal) ladd (b A jall Caaaii i 13) 14K gala (Arabic) 4l
(711 :TTY) 1-800-813-2000 8 » J-sil

3L (Chinese) 17 : WIREEEHERT S WALIREEGHE SRS - 5H53E

1-800-813-2000 (TTY : 711) -

1 or OB S gean L) S g S o KR a4 S rAa S (Farsi) o
250 0lad (711 :TTY) 1-800-813-2000 L 254 o« aal 8 L



Frangais (French) ATTENTION: Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-800-813-2000 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfugung.
Rufnummer: 1-800-813-2000 (TTY: 711).

HZAFE (Japanese) B HH : HAFZ SN L56, HHOSIHEEZ ZHHW
7272 £, 1-800-813-2000 (TTY: 711) £ T, BEIHICTIHEME 2SI,

121 (Khmer) (Ut 1IG0SHASUN MaNTS, X SWigsm e inwss
AU SEGESONUUTIESY G S0 1-800-813-2000 (TTY: 711)

gh=o] (Korean) 9] gt o] & ALE-3IAl &= 75, dlo] A Y Au| 28 T8
o] &34 4= 25T} 1-800-813-2000 (TTY: 711) H o 2 A3lel T4 <.

270 (Laotian) ?pogvp: 1999 VIVCDIWIFY 990, NIVOINIVOBCHDGIMWIF,
Loe0cTye9, ccinduaLlviviav. (s 1-800-813-2000 (TTY: 711).

Naabeehé (Navajo) Dii baa aké ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’déé’, t’aa jiik’eh, éi na holo, koji’ hodiilnih 1-800-813-2000 (TTY: 711).

Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 1-800-813-2000 (TTY: 711).

Ul (Punjabi) fimrs fe€: 7 3T Unrsht g8 J, 3t 307 9 Agfes AT 393 &8
He3 SuzET JI 1-800-813-2000 (TTY: 711) '3 S 3|

Roména (Romanian) ATENTIE: Daca vorbiti limba roméana, va stau la dispozitie
servicii de asistenta lingvistica, gratuit. Sunati la 1-800-813-2000 (TTY: 711).

Pycckun (Russian) BHUMAHMUE: ecnu Bbl roBopuTe Ha pycckom A3bike, TO BaM
AocTynHbl 6ecnnaTtHele ycnyru nepesoga. 3soHuTe 1-800-813-2000 (TTY: 711).

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-800-813-2000 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-813-2000 (TTY: 711).

g (Thai) Bau: dainananlng aasuisaldusnshamdanmne’lans Tns
1-800-813-2000 (TTY: 711).

YkpaiHcbka (Ukrainian) YBAIA! Akwlo BM po3MOBSIETE YKPATHCLKOK MOBOIO, BU
MOXEeTe 3BEPHYTMCS A0 6e3KOLWTOBHOI Cryx6m MoBHOI NiaTpumkn. TenedoHynTe 3a
Homepom 1-800-813-2000 (TTY: 711).

Tiéng Viét (Vietnamese) CHU Y: Néu ban néi Tiéng Viét, co cac dich vu hd tro
ngdn nglr mién phi danh cho ban. Goi s6 1-800-813-2000 (TTY: 711).



NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of Colorado (Kaiser Health Plan) complies with
applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Kaiser Health Plan does not exclude
people or treat them differently because of race, color, national origin, age, disability,
or sex. We also:

* Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
* Qualified sign language interpreters
+  Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
+ Information written in other languages

If you need these services, call 1-800-632-9700 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail at: Customer Experience
Department, Attn: Kaiser Permanente Civil Rights Coordinator, 2500 South Havana,
Aurora, CO 80014, or by phone at Member Services: 1-800-632-9700.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail
or phone at: U.S. Department of Health and Human Services, 200 Independence
Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019,
1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-800-632-9700 (TTY: 711).

A91CE (Amharic) 910-0a: 21514 £7% ATICE WPt OHCH° AC/ T £CEFF 1R ALIHPT

FHORTPA: OF T ntA®- £TC L0 1-800-632-9700 (TTY: 711).

Olaally el 3l 655 4y alll e Luall ciladd (8 A jall Caaii i€ 1) 14k gala (Arabic) 4 )
(711 :TTY) 1-800-632-9700 & _» Jsil

Bassd Wudu (Bassa) Dé de nia ke dyédé gbo: O ji ké m Bassd-wiidu-po-ny? jii

ni, nii, a wudu ka ko do po-pod béin m gbo kpaa. Bba 1-800-632-9700 (TTY: 711)

H3Z (Chinese) X3 : MGG HTHG L AT LIREIES A S RIS - sHEE
1-800-632-9700 (TTY : 711) -



) U8 & sy (Al DO A 0 SR sl (L) 42 S) 14a S (Farsi) u“Ju
280 (el (711 TTTY) 1-800-632-9700 L .50 0 a8l 3 Lud

Francais (French) ATTENTION: Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-800-632-9700 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfugung.
Rufnummer: 1-800-632-9700 (TTY: 711).

Igbo (Igbo) NRUBAMA: O buru na i na asu Igbo, oru enyemaka asusu, n’efu, diiri gi.
Kpoo 1-800-632-9700 (TTY: 711).

75 (Japanese) IEETE : H AR Z SN OG0, MEO S EE THHW
7-720FF£9°, 1-800-632-9700 (TTY:711) £ T. BEEEICTIEKE
A<

ﬂiﬂ (Korean) F9]: §t=7o] & ALE&FA = 5, 91o] Al MBIAE 52
o]-&-314 4= 215Ul 1-800-632-9700 (TTY: 711) HOo 2 M3l s] T4 A L.

Naabeeho (Navajo) Dii baa akoé ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’dé¢’, t’aa jiik’eh, éi na holg, koji’ hodiilnih 1-800-632-9700 (TTY: 711).

Aurell (Nepali) ST oegel: duréel Aurel 3 quset fAfFEa s
TEIAT VATe® f:Q[eh €UAT 30y & | 1-800- 132-9700 (TTY: 711) I TR |

Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 1-800-632-9700 (TTY: 711).

Pycckuu (Russian) BHUMAHUE: ecnu Bbl roBOpUTE Ha PYCCKOM Si3blKe, TO BaM
AOCTynHbl 6ecnnaTtHble ycnyrn nepesoga. 3soHuTte 1-800-632-9700 (TTY: 711).

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-800-632-9700 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-632-9700 (TTY: 711).

Tleng Viét (Vletnamese) CHU Y: Néu ban ndi Tiéng Viét, c6 cac dich vy hd trg
ngdn ngr mi&n phi danh cho ban. Goi s6 1-800-632-9700 (TTY: 711).

Yoruba (Yoruba) AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun
yin o. E pe ero ibanisoro yi 1-800-632-9700 (TTY: 711).



NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of Georgia, Inc. (Kaiser Health Plan) complies with
applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Kaiser Health Plan does not exclude
people or treat them differently because of race, color, national origin, age, disability,
or sex. We also:

* Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
* Qualified sign language interpreters
«  Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
» Information written in other languages

If you need these services, call 1-888-865-5813 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail at: Member Relations Unit (MRU),
Attn: Kaiser Civil Rights Coordinator, Nine Piedmont Center, 3495 Piedmont Road,
NE Atlanta, GA 30305-1736. Telephone Number: 1-888-865-5813.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC
20201, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-888-865-5813 (TTY: 711).

A91CE (Amharic) 910-@a: 271514 £71% ATICE WPt OHCH° hC/ T £CEPFF 1R ALIHPT
THIEAPA: @L TLhtA®- &7C LD 1-888-865-5813 (TTY: 711).

Ol Sl a) o1 A gl Bac Lusell Chladd L8 Ay yal) Caaati i€ 1)) 4% gala (Arablc) ‘\-H}S\
(711 :TTY) 1 -888 865-5813 eﬁ_)-! Szl

H13Z (Chinese) JEX @ AIRMEAEAS TS > TR BIESE SRR - 5HEE
1-888-865-5813 (TTY : 711) -

) ) sy () gt (i€ 0 SR Jb ()4 Rl 1A (Farsi) P
2,80 Ui (711 TTTY) 1-888-865-5813 L .3l o pdld Lad



Francgais (French) ATTENTION: Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-888-865-5813 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfugung.
Rufnummer: 1-888-865-5813 (TTY: 711).

o1l (Gujarati) YUell: A1 dA Al Al &, Al [A:es Gl Usla Acul
AHRL He Buaou B. Hlot 53 1-888-865-5813 (TTY: 711).

Kreyol Ayisyen (Haitian Creole) ATANSYON: Si w pale Kreyol Ayisyen, gen sévis
ed pou lang ki disponib gratis pou ou. Rele 1-888-865-5813 (TTY: 711).

Y (Hindi) et &: afe; 3y &) diera & d 3mges forw fora 3 #ror gerrdr dard
W%m 1-888-865-5813 (TTY: 711) W ehiel & |

7% (Japanese) EEFH : HAGELFEIN 56, WEOSHEIEL ZFHHW
‘f\_ﬁ_ Tiﬁ— 1-888-865-5813 (TTY:711) £ T. BEFEICTIHEKEIZ I,

d%(ﬂ (Korean) 59: gk=tol & ARESHA = 49, <l0] A 9] MU~ ZR2
°]& *E] 54t} 1-888-865-5813 (TTY: 711) W og ke =040

Naabeeho (Navajo) Dii baa aké ninizin: Dii saad bee yanilti’go Diné Bizaad, saad bee
aka’anida’awo’déé’, t’aa jiik’eh, éi nd hold, koji” hodiilnih 1-888-865-5813 (TTY: 711).
Portugués (Portuguese) ATENCAO: Se fala portugués, encontram-se disponiveis
servigos linguisticos, gratis. Ligue para 1-888-865-5813 (TTY: 711).

Pycckun (Russian) BHUMAHWE: ecnu Bbl roBOpUTE Ha PyCCKOM S3blKe, TO BaM
AoCTynHbl 6ecnnaTHble ycnyrm nepesoa. 3soHuTe 1-888-865-5813 (TTY: 711).

Espaiiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-888-865-5813 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-888-865-5813 (TTY: 711).

Tleng Viét (Vletnamese) CHU Y: Néu ban noi Tiéng Viét, cd cac dich vu hé tro
ngébn ngl® mi&n phi danh cho ban. Goi s 1-888-865-5813 (TTY: 711).
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