==AVNET

QUALITY MANUAL QM0492 REV. AV

INTRODUCTION:

Avnet is conmitted to ensuring customer satisfaction while neeting

all custoner and applicable legal, statutory and regul atory requirenents.
This is acconplished by ensuring that the Quality Managenent System

(QWB) and Environmental Managenment System (EMS), as applicable is

i mpl emented, effective and continually inproving to neet the ever changing
needs of our custoners, conmmunity, and Avnet.

Top Managenent is committed to |l ead the organi zati on using the eight (8)
Qual ity Managenent Principl es:

Cust omer Focus

Leader shi p

I nvol venrent of Peopl e

Process Approach

Syst em Approach to Managenent

Conti nual | nmprovenent

Factual Approach to Deci si on- maki ng
Mutual Iy beneficial supplier relationships

PN AWNE

This Quality System Manual defines the policies and procedures used to
ensure that products and services neet the customer requirenents.

Mai nt enance of this manual is the responsibility of the VP dobal Qality,
Bob Brenner. All questions regarding this manual should be directed to

hi m
Approval s:
Jim Smith Robert Brenner
President, Avnet Logistics VP Global Quality
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1.0

2.0

3.0

PURPOSE:

1.1 Thi s manual defines the policies and procedures used at Avnet
to document the:
Quality Policies (QV5 and EM5),
Quality njectives,
Requi renents of |1SO 9001 and | SO 14001,
Requi renents for effective planning, operation and control of
processes, and
Records nai nt ai ned.

1.2 Suppl emrent | of this manual defines the requirenents of

| SO TS16949.
1.3 Suppl enent 11 of this nanual defines the requirements of AS 9100.
1.4 Suppl ement 111 of this manual defines the requirenents of

| SO13485.

SCOPE:

2.1 Thi s manual defines the QVS and EMS requirenents, as applicable
used at each Avnet North Anerican facility defined in Appendix |

2.1.1 Appendix | reference to | SO 9001 registered facilities,
activities and cl auses not applicable at each |ocation are
listed on pages 1, 2 and 3.

2.1.2 Appendix | reference to | SO TS16949 regi stered facilities,
activities and clauses not applicable at each |ocation are
listed on page 4.

2.1.3 Appendix | reference to AS9100 registered facilities,
activities and clauses not applicable at each |ocation are
listed on page 5.

2.1.4 Appendix | reference to |1S0OL4001 registered facilities,
and the scope of each facility are listed on page 6.

2.1.5 Appendix | reference to 1S0OL3485 registered facilities and
the Scope of each facility are |listed on page 7.

EXCLUSIONS:

3.1 Clause 7.3 of SO 9001 and AS9100, Design and Devel opnent, is not
performed within Avnet EM Anmericas and Avnet Logistics, since al
| ocations distribute, program and/or assenble el ectronic
conponent s/ conmput er products for franchi sed suppliers.

3.2 Clause 7.5.2 of |1SO 9001, Production and Service Operations, is
not applicable. No processes exist that cannot be verified by
subsequent mneasurenent or nonitoring.

3.2.1 Clause 7.5.2 is addressed by Supplenent 111 for |SO 13485.
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5.0

3.

3.

3

.5

.6

Cl auses that are not applicable to a specific |ocation are
specified on the 1SO Registered Facilities List, Appendix |

No exclusions have been taken for |1SQO TS16949 facilities, except
Cl ause 7.3, Design and Devel opnent as it applies to product
design. Product design is the responsibility of the custoner in
| SO TS16949 Registered facilities.

Clause 7.5.1.5 of AS9100, control of Service Operations is not
applicable in facilities registered to AS9100. Servicing is not
applicable to Avnet’s distribution, assenbly, or val ue-add

busi ness.

Clause 7.3 of 1S013485, Product Design is the responsibility of
the custoner in |SOL3485 registered facilities.

RELEVANT DOCUMENTS:

4.

4.

4.

1

2

.3

4

.5

| SO 9001: 2008 - Quality Managenent Systens — Requirenents

| SO’ TS16949: 2003 - Quality Managenent Systens — Particul ar
Requi renents for the Application of |ISO
9001: 2000 for Automotive Production and
Rel evant Service Part Organizations.

AS9100B — Qual ity Managenent Systens — Aerospace — Requirenents

| SO14001: 2004 — Envi ronnment al Managenment Systens - Requirenents
wi th Gui dance for Use

| SO13485: 2003 — Medi cal Devices — Quality Managenent Systens —
Requi renents for Regul atory Purposes

MANAGEMENT RESPONSIBILITY:

5.

QMO0492

1

.2

Top managenent for each division has established the Quality and
Envi ronnental Policies, as applicable and Quality Objectives.

Top managenment ensures that the Quality and Environnenta

Policies are appropriate to the purpose of the organization, that
they include their comitnment to conply with requirenments and
continually inprove the effectiveness of the QWS and EMS, are
conmuni cat ed and understood within all |evels of the

Organi zation, are reviewed for continuing suitability and that

t hey provide the framework for establishing and reviewing Quality
oj ectives and Environnental bjectives and Targets.

Top managenment has defined the Quality and Environnmenta

Pol i cies. The Environnental Policy will be nade available to the
public upon request.
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5.2.1 Quality Policy:

"Each Avnet employee will provide defect-free services and
products that fully neet established requirenents to our
internal and external custoners, and is comitted to
continually inprove the effectiveness of the Quality
Managenent System W will achieve this through the
process of defining and understanding, as well as agreeing
and conforming, to customer requirenents."

5.2.2 Environnental Policy:

“Avnet is committed to practicing environmentally
responsi bl e busi ness processes. Qur goal is continua

i mprovenent, prevention of pollution, and conpliance with
applicable I egal and other requirenents relating to our
envi ronnent al aspects.”

JimSmith, President, Avnet Logistics

5.3 Top managenent conmuni cates to the organization it's commitnent
to the QvB and EMB t hrough system news, news |etters, broadcasts,
etc.

5.4 Management in all areas conmunicates to their organization at al
| evel s the effectiveness of the QvB and the inportance of neeting
custonmer as well as legal, statutory and regul atory requirenents.

5.5 Top managenent has defined neasurabl e objectives for quality for
t he applicable division, which are derived fromthe objectives
set by Executive Managenent. These objectives include product
requirenents, are consistent with the Quality Policy, and are
nmeasurable. Quality Objective Measurenents are docunented using
scorecards. The Quality Objectives and scorecards are | ocated on
the applicable business unit web site.

http://isdnet.avnet.com/EM/depts/QualityAssurance.nsf

http://nyavnet/sites/tsQAN Wb%20Pages/ Qual i t y¥20Assur ance%20Hone. aspx

5.5.1 Environnmental objectives and targets are facility specific.
Managenent at each | ocation registered to |1 SOL4001 has
establ i shed and docunented the | ocations environnmenta
obj ectives and targets, assigned responsibility for
achi eving objectives and targets and methods, resources and
tinme-frame by which they are to be achieved. The
obj ectives and targets are neasurable, where practicable,
and the achi evenent of the objectives and targets is
i ncl uded i n managenent review.
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http://isdnet.avnet.com/EM/depts/QualityAssurance.nsf
http://myavnet/sites/tsQA/Web%20Pages/Quality%20Assurance%20Home.aspx

6.0

ORGANIZATION:

6.1

6.4

The organi zation is conprised of:

Mar ket i ng/ Sal es

Human Resour ces

Pur chasi ng

Logi stics

Val ue Add (Programm ng, Integration, Connector & Cable Assenbly)
Qual ity Assurance

I nformati on Services

Organi zation charts that show the rel ationship of the

organi zations to the corporate managenent structure and the
relationship of the various functions to each other is naintained
on the Avnet Intranet. The corporate organi zation is shown in
Appendix Il and is conprised of the Product Business G oups and
Sal es for the three nmajor product types represented by EM

Ameri cas, Broadline and Menec (Integrated G rcuits and

Semi conductors), and | P&E I nterconnect, Passive and Electro
Mechanical). Al so, represented is ATS Anericas, which is
conprised of Sales & Marketing, Purchasing, Materials, Support
Operations and Integration. Located within the Logistic

Center Group are the warehouses, value add assenbly and
progranmmi ng centers that support EM Anmericas and ATS Ameri cas.

Enpl oyees within the organi zati on have a cl ear understandi ng of
their roles and responsibilities within the conpany through
training and as defined in specific work instructions.

Job descriptions define each enpl oyee's general job requirenents
and are posted on the Avnet Intranet or maintained within job
description nmanual s at each location. Annual goal setting to
define specific tasks and responsibilities for the current year
are given to each enpl oyee

MANAGEMENT REPRESENTATIVE:

7.1

QMO0492

The President of Avnet Logistics, JimSmith, has appointed a
Managenent Representative, Bob Brenner, V.P., dobal Qality to
ensure that the QW5 and EMS are established, inplenented and

mai nt ai ned. The Management Representative is responsible for
reporting to Top Managenent on the overall performance of the QVS
and EMS and the need for inproverent on an annual basis.

Managenent Representatives have been assigned for each registered
| ocation specified in Appendix I, for review ng and reporting

the performance of the QVB and EM5 (as applicable) for that

| ocation and the need for inprovenent within that | ocation on a
guarterly and annual basis. The Managenent Representatives are
responsi bl e for ensuring that processes needed for the QVS and
EMS are established, inplenented, and naintained and for ensuring
all enpl oyees are aware of the custoner requirenments. The
Managenent Representatives al so, have the responsibility to act
as a liaison with external custoners/suppliers on matters
relating to the QV5 and EMS, as applicable.
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8.0 MANAGEMENT REVIEW:

8.1

A managenent review is perforned by top managenent on an annua
basis to ensure the QVS and EMS continues to be suitable,
adequate, and effective using inputs fromthe quarterly and
annual reviews perforned by each facility's managenent
representative. The nanagenent reviews includes:

Results of internal audits performed

Results of conpliance evaluations with | egal requirenents and

wi th ot her subscribing requirenments for EMS regi stered

| ocati ons,

Resul ts of customer surveys,

Facilities' Quality and Environnental Performance, as applicable,
Extent to which objectives and targets have been net in EMS
registered facilities,

Product and process nonconfornities,

Suppliers’ quality perfornmance,

Status of corrective and preventive actions,

Communi cation(s) fromexternal interested parties, including
conplaints, in EMS registered facilities,

Fol | ow-up actions from previ ous nmanagenent revi ews,

Changes that could affect the QVS,

Changi ng ci rcunst ances, including devel opnents in | egal and ot her
requirenents related to its environnental aspects in EMS
registered facilities,

Recomendat i ons for inprovenent

The management review is utilized by Top Managenent to

ensure the quality and environnmental policies and objectives
continue to neet needs, identify areas for inprovenent/change of
the QW5 and its processes and the EMS, as applicable and
product/service related to custonmer requirenents and any
addi ti onal resources needed.

9.0 CUSTOMER SATISFACTION:

9.1

I nternal generated custoner surveys, Industry Conparative
Surveys, custoner returns and custoner corrective action requests
are used as a neans of evaluating the custoner's perception of
Avnet and whet her the custoner's requirenents are nmet. This

i nformation gathered fromsurveys is evaluated, analyzed by the
Avnet custoner satisfaction team and used to identify areas for
i mprovenent.

10.0 RESOURCES:

10.1

QMO0492

Top managenent has identified and provided the resources needed
to inplenment, maintain, and continually inprove the effectiveness
of the QWS and EMS whil e enhanci ng custoner satisfaction by
neeting customer and regul atory requirenents. Personnel have
al so been identified for the performance of work and verification
activities. Managenment has identified the equipnent, buildings,
wor k envi ronnment, communication systens, transportation,
utilities, information systens, security, conputers, software and
Page 11 of 35




support services needed to ensure custoners’ requirenents are
consi stently achi eved.

11.0 TRAINING:

11.

11.

1

Docurent ed procedures for identifying training needs and
providing for the training of all personnel performng activities
affecting conformty to product requirenments and/or that

have the potential to cause a significant environnental inpact
have been established and naintai ned. Personnel performng

speci fic assigned tasks are qualified based on appropriate
education, training, and/or experience as required. |If enployees
do not have the required education and/or experience, the
necessary training is provided to ensure enpl oyees are conpetent
to performthe assigned tasks. The training provided is
periodically assessed to determine its effectiveness. Records of
trai ning and appropriate educati on or experience are maintained.

Enpl oyees working in an EMS registered facility will be nade
aware of the inportance of conformty to the environnental policy
and procedures and the EMS, the significant environnental aspects
and rel ated actual or potential inpacts associated with

their work and the benefits of inproved personal performance,
their roles and responsibilities in achieving confornmity with the
requi renents of the EMS, and the potential consequences of
departure from procedures.

12.0 PLANNING:

12.

12.

12.

QMO0492

1

3

Pl anning is used as a nmethod of achieving the Quality Policy and
obj ectives and the Environnmental Policy and objectives and
targets; and as a means for neeting the requirenents for
products, projects, or contracts. Planning is consistent with
docunent ed requirenments found throughout the quality and EMS
systenms. These requirenents are found within, but not linted to
docunments known as quality plans, business plans, marketing

pl ans, inprovenent plans, procedures, work instructions, Customner
I nspection Instructions (Cl1's), Special Handling Codes (SHC s),
statenment of work (SOW, custoner specifications and build
procedures.

The Quality Manager at each EMS registered facility co-ordi nates
the identification of the environnental aspects of the facilities
activities, products and services that it can control and those
that it can influence and to determ ne those aspects that have or
can have a significant inmpact on the environnment. The

envi ronnent al aspects, inmpacts and significance will be
docunent ed and kept up to date.

Each location registered to | SOL4001 has identified the |egal and

other requirenents applicable for that | ocation and how t hose
requi renents apply to its environnental aspects.
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13.0 CUSTOMER REQUIREMENTS:

13.1

Top Management ensures that customer requirements are deterni ned
and are met with an ai mof enhancing customer satisfaction.
Managenment has provided for a sales teamthat has the
responsibility to comunicate all information with the custoners.
Sal es representatives receive custoner’s requirenents
electronically, verbally, or in witing. The customer's
requirenents are reviewed to deternmine if capability exists to
neet the requirenents and if the requirenents are adequately
defined prior to acceptance of a contract or order. This includes
any statutory and regulatory requirenments applicable to the
product. Any differences between the actual contract or order
requi renents and those specified in the quote are conmunicated to
the custoner and resolved prior to accepting the order. Any
changes to the order or contract are made via witten

devi ati ons/wai vers, purchase order changes or verba

communi cations and are comuni cated to concerned functions w thin
t he organi zation and with the custoner in witing or by issuance
of a new order or contract. Records of the results of the review
are nmai ntained by the applicable sales representative.

14.0 DOCUMENTATION:

14. 1

14. 2

14. 3

14. 4

QMO0492

Quality and environmental managenment systens have been

est abl i shed, docunented, and nmintai ned as a nmeans of ensuring

t hat product conforns to specified requirements and that the
environnental scope is defined and applicable to each applicable
location. This includes the preparation and effective

i mpl enent ati on of docunmented quality and environnmental nanagenent
system procedures and instructions, as required.

The Process flow chart shown in Appendix |11 depicts the sequence
and interaction of the processes included in the overall QVB.

The process flow for each facility's processes has been devel oped
and is controlled in that facility.

14.2. 1 The main el enents of the EMS and their interaction
and reference to rel ated docunents are shown in
Appendi x X.

The docunentation outline is a three (3)-tier structure. A

Qual ity Manual has been devel oped, which docunments the

requi renments of 1S0O001 and | SOL4001. The second level Qality
System and EMS (as applicable) Procedures, docunments the

requi renents for acconplishing the objectives of the

Quality System and the docunents necessary to ensure effective
pl anni ng, operation, and control of processes that relate to the
significant environmental aspects. The third | evel provides
further detail as needed for specific business operations and
product lines and includes specific work instructions.

Quality and Environmental System procedures, plans, and work
i nstructions have been fornally docunented and nai ntai ned as
defined in second | evel procedures. The range and detail of the
procedures are dependent on the conmplexity of the work, the
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net hods used, and the skills and training needed by personne
involved in performing the activity. Reference to the Quality
and Envi ronmental Managenent System Procedures is as specified in
Appendi x |V.

14. 4.1 Appendix Xl is intended to bridge the Qv of the
progranmm ng services organi zation recently acquired by
Avnet Logistics, as this portion of the organization wll
temporarily operate on different ERP and shop fl oor
control systens, processes and procedures.

15.0 DOCUMENT CONTROL:

15.1

15.2

15. 3

15. 4

Docurent ed procedures have been established and maintained to
control docunents that relate to the requirenents of the QW5 and
EMS, including docunents needed to ensure effective planning,
operation, and control of processes, and as applicabl e docunents
of external origin determned to be necessary for the planning
and operation of the QVS, such as nilitary standards,

manuf act urers/ suppliers’ standards/procedures, and custoner

drawi ngs, and any other applicable |legal, statutory or regulatory
docunents. Documents may be hard copy or el ectronic nedia.

Docurents and data are revi ewed and approved for adequacy by
aut hori zed personnel prior to issue.

Current revisions of appropriate docunments are avail able at al

| ocati ons where operations essential to the effective functioning
of the quality and environnental (as applicable) systemis
perfornmed. |Invalid and/or obsol ete docunents are pronptly
removed fromall points of issue and/or use. |f obsolete
docunments are retained for |egal and/or know edge preservation,
the docunents are identified to prevent unintended use.

Docurments are reviewed as required, changes nade when required,
and these incorporations are coordinated with the custoner and
/or regulatory authority, as applicable. Changes to documents are
revi ewed and approved by the sane functions/organi zati ons that
performed the original review and approval, unless specifically
desi gnat ed ot herwi se prior to issuance.

16.0 CONTROL OF RECORDS:

16.1

QMO0492

Docurent ed procedures for the identification, storage,

protection, retrieval, retention tinme, and disposition of records
have been established and nai ntai ned. The records are controll ed,
legible, readily identifiable, traceable and retrievable. Records
are nmai ntained to denpnstrate conformance to specified

requi renents and the effective operation of the quality and

envi ronnental systens. Wen contractually specified by the
customer, quality records are nade avail able to the customer or
the custoner's representative for evaluation for an agreed
period. Records may be in the formof any type of nmedia, such as
hard copy or el ectronic nedia.
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16. 2 As a minimum the followi ng records are controll ed:

Management Revi ew,

Trai ning (education, training, skills, and experience)
| nspection/test,

Contract Revi ew and comuni cati ons,

Suppl i er/ subcont ract or Eval uati ons,

Traceability (Unique ID of product)

Cust onmer Supplied Product report of danmge/l oss to custoner,
Calibration results and verification

Internal Audit,

I nspector’'s ldentification

Nonconf or m ng Product,

Results of corrective actions taken and follow up activities,
Results of preventive actions taken and follow up activities,
Peri odi ¢ eval uati on of conpliance with applicable I ega

requi renments (EMS only),

Peri odi ¢ eval uati on of conpliance with other environnental
requi renents (EMS only)

17.0 PURCHASING:

17.1 Suppl i ers/ subcontractors have been eval uated and sel ect ed based
on their ability to neet product and quality requirenents
including quality system and any specific quality assurance
requi rements. Suppliers/subcontractors are periodically assessed
and product quality reviewed as a neans of controlling suppliers
and subcontractors. This control is dependent upon the type of
product, the inpact of the supplied product/service on the
quality of the final product and where applicable on quality
audit reports and/or quality records of the performance of
suppl i ers/subcontractors. Lists of acceptable suppliers and
subcontractors are maintai ned.

17.2 Purchasi ng docunents contain information that clearly describes
the product to be ordered. This information includes where
applicable type, class, grade, or other precise identification,
title or other positive identification and applicable issues of
speci fications, drawi ngs, process requirenments, inspection
i nstructions and other relevant technical data, including
requi renents for approval or qualification of product,
procedures, process equi prment and personnel, and title, nunber
and issue of any quality systemstandard to be applied.

17.3 Wien it has been determ ned to verify purchased product/services
at the supplier/subcontractor, the purchasi ng docunments specify
t hese verification arrangenments and the nethod for rel ease of
product. Wen specified in a custoner contract, the customer or
his representative may verify at the supplier/subcontractor or
upon recei pt at Avnet that product conforms to specified
requi renents. Verification by the custoner does not absolve
Avnet of its responsibility to provide acceptable product nor
does it preclude subsequent rejection by the custormer. Wen
custonmer or his designated representative elects to perform
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verification at the supplier/subcontractor's facility, such
verification is not used as evidence of effective contro
of quality by the supplier/subcontractor.

18.0 CONTROL OF CUSTOMER SUPPLIED PRODUCT:

18.1 Any custoner supplied product used for val ue-add

processing/warranty repair/rewsrk is identified, verified,
protected, and safeguarded. Any custoner supplied product that
is |lost, damaged or is otherwi se unsuitable for use is recorded
and reported to the customer.

19.0 PRODUCT IDENTIFICATION AND TRACEABILITY:

19.1

19.2

19.3

The product supplied is identified with the manufacturer's
part nunber, an internal part nunmber, and if applicable the
customer’s part/draw ng nunber.

When the custonmer specifies traceability as a requirenent, the
uni que identification of individual product or batches such as
dat e codes/| ot codes/serial nunbers is provided. This
identification is recorded on the applicable traceability quality
record.

The status of the product throughout all processing is maintained
by use of reject tags, acceptance |abels, work orders, shippers,

i nvoi ces, travelers, routers, shop tickets, etc. These

docunments include the identification of the enployee perform ng

t he operation/inspection/test.

20.0 PROCESS CONTROL:

20.1

20. 2

QMO0492

The distribution and producti on processes which directly affect
quality and the operations that are associated with the
significant environnental aspects have been identified and

pl anned and are carried out under controlled conditions.

Docurent ed procedures/work instructions defining the requirenents
of the distribution, value add and the production/assenbly
processes have been devel oped and maintai ned at each | ocation
where the absence of such procedures could adversely affect
quality. These procedures/work instructions include any required
requirenents fromstatutory and regul atory docunents. Procedures
and work instructions defining the requirements for support
groups such as sales, purchasing and information services are

mai nt ai ned and controlled by the specific support group, as

requi red using their own nethod of control

20.2.1 Docurent ed procedure(s) have been established,
i mpl enented and mai ntained to control situations
where their absence could |l ead to deviation fromthe
environnental policy, objectives and targets and to
stipulate the operating criteria.
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20.

3

20.4

20.

5

20.2.2 Procedures have been established, inplenented and
mai ntai ned related to the identified significant
envi ronnent al aspects of goods and services used and
conmuni cati ng these procedures and requirements to
appl i cabl e suppliers and subcontractors.

Suitabl e distribution, value-add, production/assenbly, and

nmoni tori ng and neasuring equiprment is in use at each | ocation
Preventi ve mai ntenance is performed on the required equipnent to
ensure continual operation.

Moni toring, nmeasuring and control of suitable process paraneters
and product characteristics are perforned, where applicable.

The work environment is controlled to the extent necessary to
achieve conformity of product requirements or as specified in
regul atory docunents.

21.0 INSPECTION AND TESTING:

21.

21.

21.

21.

21.

21.

QMO0492

1

Docurent ed procedures for inspection and testing activities have
been established and maintained in order to verify that the
specified requirenents for the product are net. The required

i nspection and testing and the records to be established are
detailed in these procedures.

An inspection is performed upon recei pt of product fromthe
suppliers. No material may be used or processed until it has
been i nspected or otherw se verified upon receipt as conformng
to specified requirenents.

I n-Process Inspection and Testing is performed in accordance with
est abl i shed docunented procedures as applicable to the operations
bei ng perfornmed.

Final inspection and/or testing is performed in accordance

wi th docunmented procedures to provide the evidence of confornmance
of the finished product to the specified requirenents.

Docurent ed procedures for final inspection and testing require
that all specified inspections and tests including those

speci fied either upon receipt of product or in-process have been
carried out and that the results neet specified requirenents.

Records provi de evidence that the product has been inspected

and/ or tested, clearly show that the product has passed or failed
the inspection and/or test according to the defined acceptance
criteria and identify the inspection authority responsible for
the rel ease of product.

Any nmaterial rejected at Receiving, In-Process, or Fina

I nspection and Test, is positively identified, segregated from
the flow of acceptabl e product, and processed in accordance with
requi renments specified in the Control of Nonconforning Product
procedure. Documented procedures ensure that only after product
has been subjected to all required i nspections and tests,
required data recorded and reviewed is the product identified as
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acceptable, and permitted to progress to the next process step.
No product is dispatched until all the activities specified in

t he docunment ed procedures have been satisfactorily conpleted and
t he associ ated data and documentation is avail abl e and

aut hori zed.

22_.0 CONTROL OF MONITORING AND MEASURING DEVICES:

22.

22.

22.

22.

1

Docurent ed procedures to control, calibrate, and maintain

i nspection, nmeasuring and test equipnent (including test
software) used to denpbnstrate the confornmance of product to the
specified requirenents and/or used to nonitor and neasure key
characteristics that can have a significant environnental inpact,
as applicable have been established and mai ntained. Al

neasuring and test equi pnment that can affect product quality or
is used to nmonitor and neasure key characteristics that can have
a significant environnmental inpact, has been identified,
calibrated or verified or both, and/or adjusted at prescribed
intervals, or prior to use, against certified equiprment having
known valid relationship to international or nationally

recogni zed standards. |If no such standards exist, the basis used
for calibration is docunmented in calibration procedures.

The inspection, neasuring and test equi pnent is docunmented in
records and/or procedures, which include the details of equipnent
type, unique identification, |location, frequency of checks, check
nmet hod, acceptance criteria and the action to be taken when
results are unsatisfactory. The equipment is identified with a
sticker or other approved suitable indicator to show the
calibration status and identification of equipnent.

An assessment is made and documented on the validity of previous
i nspection and test results when inspection, neasuring, or test
equi prent is found to be out of tol erance when cali brated.
Appropriate action is taken on equi pnment and any product
affected

| nspection, measuring and test equipment, is calibrated/adjusted
in the same environment as used and is protected from damage and
deterioration during handling, maintenance, and storage.

Saf eguards are applied to inspection, neasuring and test

equi prent, including both test hardware and test software, to
prevent adjustnments, which would invalidate the calibration
setting.

23.0 CONTROL OF NONCONFORMING PRODUCT:

23.1 Docunented procedures have been established and naintained to

QMO0492

ensure that product that does not conformto specified
requirenents is prevented from uni ntended use and the individuals
who have the responsibility and authority for the disposition of
the product is specified. Control is provided for identification,
docunent ati on, eval uation, segregation (when practical), and

di sposition and for notification to the functions concerned.
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23.2

23.3

23.4

23.1.1 Docurent ed procedures have been established,
i npl enented and mmi ntained for dealing with actual or
potential nonconformities associated with
environnental issues. The procedure defines the
process for identifying and correcting the
nonconformty and action(s) taken to nmitigate its
envi ronnental inpacts, investigating nonconformties,
determining their causes and taking actions in order
to avoid recurrences.

Nonconf orm ng product may be reworked to neet the specified

requi renents, accepted with or wi thout repair by waiver, rejected
or scrapped. The proposed use or repair of product, which does
not conformto specified requirements, is reported for waiver to
the custoner or customer's representative. Repaired and/or

rewor ked product is re-inspected to ensure it conplies with the
speci fied requirenents.

The use of a positive recall systemis not in use; therefore, no
material is allowed to nove to the next operation/inspection/test
until it has passed all of the specified acceptance criteria and
has been identified as accepted.

Any product found to be defective after shiprment to the custoner
may be returned for evaluation as authorized by the applicable
sal es and marketing representative.

24_.0 CORRECTIVE ACTION AND PREVENTIVE ACTION:

24.1

24.2

QMO0492

Docurent ed procedures for inplenenting corrective and preventive
action have been established and mai nt ai ned.

Corrective actions are taken when corrective action requests are
received from custoners, when problens occur in process, with
product, process, quality or environnental system or reported
environnental issues and when audit findings are identified.

The nonconformity identified is corrected, an investigation
conducted to determine the root cause and an action inplenmented
to prevent the recurrence of the nonconfornmity. Results of the
i nvestigation and the corrective action taken are docunented and
records maintained. Followup is performed on corrective action
responses to ensure that the corrective action was inplenented
and effective in correcting the nonconformty.

24.2.1 Actions taken for environnental issues or EMS
nonconformties are appropriate to the nagnitude of
t he problenms and the environmental inpacts
encount er ed.

24.2.2 Any changes to the EMS are nmade, as necessary as a

result of the actions taken for identified
nonconformti es.
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24. 3

Appropriate sources of information such as processes and work
operations that affect product quality, waivers, audit results,
quality and environmental records, and customer conplaints are
periodically reviewed to detect, analyze, and elimnate potentia
causes of nonconformties. The records maintained include the
anal ysis perforned in determ ning the preventive action
identified, the steps needed to be performed for inplenentation,
the controls to be applied to ensure it is effective and the
review to determ ne effectiveness of the preventive action

i mpl ement ed.

25.0 HANDLING, STORAGE, PRESERVATION, PACKAGING AND DELIVERY:

25.

1

Docunent ed procedures for handling, storage, packaging,
preservation, and delivery of product have been established and
mai nt ai ned. The methods used to handl e product prevents damage
and/or deterioration. Designated storage areas and stockroons to
prevent damage or deterioration of product pending use and
delivery are mumintained. Appropriate nethods for authorizing
recei pt to and dispatch fromsuch areas are utilized. |n order
to detect deterioration, the condition of product is assessed at
appropriate intervals.

26.0 INTERNAL AUDITS:

26.

26.

QMO0492

1

Docurent ed procedures for planning and inplenenting interna
quality and environmental systemaudits to verify whether the QVS
and EMS and related activities and results conply with planned
arrangenents and to determ ne the effectiveness and

i mpl ementation of the quality and environmental nanagenent
systens have been established and maintained. Internal quality
and envi ronnental managenment system audits are schedul ed on the
basis of the status and i nportance of the activity to be audited
and are carried out by personnel independent of those having
direct responsibility for the activity being audited.

Results of audits are recorded and are brought to the attention
of the personnel having responsibility for the area audited.
Managenent personnel responsible for the area audited shal
ensure that corrective actions and necessary corrections on
deficiencies found during the audit to elimnate detected
nonconformties and their causes are taken w thout undue del ay.
Fol |l ow-up audit activities to determine inplenmentation and

ef fectiveness of the corrective action taken are verified and
recorded. The results of internal quality and environmenta
audits are reported to the managenent representative for
inclusion in the managenent review.
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27.0 STATISTICAL TECHNIQUES:

27.

27.

27.

1

The need for statistical techniques required for establishing,
controlling and verifying process capability, and product
characteristics and to continually inprove the effectiveness of
the QVS has been identified. Avnhet has established and nmi ntains
docunment ed procedures to inplenent and control the application of
the statistical techniques identified.

Data coll ected from processes and products is analyzed to
denonstrate continual inprovenent of the effectiveness of the QVS
and areas where continual inprovenent of the QVS can be nade.

Anal ysis of the data provides information on custoner

sati sfaction, conformty to product requirenents, characteristics
and trends of processes and products including opportunities for
preventive action and suppliers.

Each | ocation compliant to |1 SOL4001 will identify the nonitoring
and neasuring to be performed on the identified key
characteristics of its operation that can have a significant

envi ronnent al i npact.

28.0 CONTINUAL IMPROVEMENT:

28.1 Continual inprovenent of the effectiveness of the QS and EMS is

eval uated through the use of the quality and environnenta
policies, quality objectives, environmental objectives and
targets, audit results, analysis of data, corrective and
preventive actions and nanagement review.

29.0 DESIGN AND DEVELOPMENT (WHERE APPLICABLE):

29.1 Design and devel oprment planning is used as the nmeans to identify

29.

29.

QMO0492

2

3

the scope of the project, assign responsibilities for the
project, develop a tineline for the different phases of the
project and the review, verification and validation for the
di fferent phases.

Design inputs relating to product requirenents are reviewed for
adequacy when received. Design outputs are verified against the
design inputs and approved prior to release. Periodic reviews of
t he desi gn and devel opnent project are as outlined in the project
pl an. These reviews include determ ning that the project neets
requi renents and identifying any problens and actions to be
taken. Representatives fromall required departnments participate
in the reviews.

Verification of the product is perforned as specified in the plan
to ensure that the design outputs have net the design inputs.
Val i dation of the product is perfornmed to ensure the product
neets the specified requirenments, if known. |f practical
validation is performed before shipnent.
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29. 4

29.5

Any changes identified are reviewed, verified and validated (if
appl i cabl e) and approved. The review of the changes incl udes
eval uating the effect of the change on product in process and
product al ready shi pped.

Records are mai ntai ned of the design inputs, outputs, review,
verifications, validation, if applicable, changes, and any
actions taken during the different stages of the project.

30.0 EMERGENCY PREPAREDNESS AND RESPONSE

30.1

30. 2

30.3

Procedures have been established, inplenented and maintained to
identify potential energency situations and potential accidents
that can have an inpact on the environnent and the nethod for
responding to them Any energency situations or accidents wll
be responded to imedi ately to prevent or mtigate associated
adverse environnental inpacts.

Areview is periodically performed, where necessary to revise
ener gency preparedness and response procedures, in particular,
after an occurrence of an accident or enmergency situation.

VWere practicable, tests will be perforned to check for emergency
preparedness and response.

31.0 EVALUATION OF COMPLIANCE

31.1

Conpliance with applicable I egal and other requirenents is
periodically perfornmed by a subcontractor know edgeable in the
applicable legal and requirenents at each facility registered to
| SO14001. A report is generated and corrective actions taken.
The report of the evaluation results and the corrective actions
taken are kept on file.

32.0 COMMUNICATIONS

32.1 Enployees at all levels located in facilities registered to

32.2

32.3

QMO0492

| SO14001 will receive EMS awareness training, which will include
information on the facility identified environnental aspects and
envi ronnent al prograns.

Periodi cally enpl oyees will receive updates regarding the
performance of the environnental prograns and the achi evenent of
t he objectives and targets.

Requests for information received by the facilities regarding the

significant environmental aspects and EMS will be forwarded to
Avnet’'s | egal departnent, as applicable.
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APPENDIX | Rev. P Page 1 of 8

REGISTERED FACILITIES
1SO 9001

LOCATIONS

60 South McKemy Ave.
Chandler, AZ 85226

60 South McKemy Ave.
Chandler, AZ 85226

2200 William D Tate Frwy
Grapevine, TX 76050

Av Iteso 8900 Edif 1B
Parque Industrial Tecnologics
Tlaguepaque, Jalisco

Mexico 45080

QMO0492

FILE NO.

001425

026620

011040

013722

SCOPE

Head Office
Support functions for all Avnet EM Americas locations. Top
Management, Document Control, Corrective Action Center,
Supplier Quality, Customer Satisfaction, Internal Quality
System/EMS Audits, Purchasing, and Management/Review
Responsibilities

Activities: TM, Q, DC, C/A, HR, I/A, P, SQ, & CS.
Location Clauses Not Applicable: Clause 7.2 Customer
Related Processes is not performed at this location.

Distribution of Military/Commercial
Semiconductors/IC’s, Established Reliability/Commercial
Passive Components, Connector Products
Military/Commercial/Value Add, 3PL, Power Supply
Assembly and Programming/ Modification

Activities: PRM, Q, D, HR, P (Subcontracted Services),
Location Clauses Not Applicable: Clause 7.2 Customer
Related Processes is not performed at this location except
quotes for Subcontracted Value Add work is performed.

Distribution of Electronic Products, Established
Reliability/Commercial Passive Components/Connector
Products/Relays, Power Supplies, Connector/Cable/Custom
Assembly-

Activities: Q, CBA, COA, D, MA, HR, DC, P (XYZ and
Franchised), QO, (CBA).

Location Clauses Not Applicable: Clause 7.2 Customer
Related Processes is not performed at this location except
quotes for custom assembly is performed.

Programming and distribution of Integrated Circuits
Activities: D.PRM

Location Clauses Not Applicable: Clause 7.4
Purchasing is not performed at this location.
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LOCATIONS

1840 McCarthy Blvd.
Milpitas, CA 95035

400 Franklin Road, Suite 260
Marietta, GA 30067

6700 W. Morelos Place
Chandler, AZ 85226

APPENDIX | Rev. P Page 2 of 8

REGISTERED FACILITIES

FILE NO.

013147

005485

1058174

Calzada Industrial Nuevo Nogales 1609379

#1061, Fraccionamiento: Parque

Industrial Nuevo Nogales,
Colonia: Nuevo Nogales

Nogales, Sonora, MX C. P. 84094

QMO0492

1SO 9001

SCOPE

Programming and distribution of Integrated Circuits.

Activities: D, PRM

Location Clauses Not Applicable: Clauses 7.2
Customer Related Processes and 7.4 Purchasing are not
performed at this location

Distributions of XYZ Products, Military Packaging, Sales,
Marketing, and Purchasing

Activities: S, P (IP&E & XYZ Only), Q, D,
Location Clauses Not Applicable: Clause 7.5.4, Customer
Property is not handled at this location

Distribution of Computer Components, Networking
Equipment to support value-added resellers and end-user
markets in the computer technology sector

Activities: Q, D

Location Clauses Not Applicable: Clauses 7.2 Customer
Related Processes and 7.4 Purchasing are not performed at
this location

Assembly of electronic connectors, cables, and wiring
harnesses.

Activities: Q, CBA, COA, DC

Location Clauses Not Applicable: Clause 7.2, Customer
Related Processes is not performed at this location.
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LOCATIONS

6700 W. Morelos Place
Chandler, AZ 85226

8700 South Price Road
Tempe, AZ 85284

6550 North Loop 1604 East
San Antonio, TX 78247

QMO0492

APPENDIX | Rev. P Page 3 of 8

REGISTERED FACILITIES

FILE NO.

08-1065

08-1065

08-1065

1SO 9001

SCOPE

Sales, custom configuration, integration, distribution, and
services for OEM’s, sub-system level computer
components, Networking equipment, value added resellers
and end user markets in the computer technology sector.

Activities: E, ITG, P, Q, SQ, DC, HR, C/A, and I/A
Location Clauses Not Applicable: 5.2, Customer Focus.

Sales, custom configuration, integration, distribution, and
services for OEM’s, sub-system level computer
components, Networking equipment, value added resellers
and end user markets in the computer technology sector.

Activities: S, CF, P, QO, CS

Location Clauses Not Applicable: 5.3, Quality Policy; 5.4,
Planning; 5.6, Management Review; 7.1, Planning of
Product Realization; 7.5, Production and Service
Provision; 7.6, Control of Monitoring and Measuring
Equipment; 8.2 Monitoring & Measurement.

Sales, custom configuration, integration, distribution, and
services for OEM’s, sub-system level computer
components, Networking equipment, value added resellers
and end user markets in the computer technology sector.

Activities: S, CF, RM, HR, P, QO

Location Clauses Not Applicable: 5.3, Quality Policy; 5.4,
Planning; 5.6, Management Review; 7.1, Planning of
Product Realization.

Page 25 of 35




APPENDIX | Rev. P Page 4 of 8

REGISTERED FACILITIES

1SO 9001
LOCATIONS FILE NO. SCOPE
10 Centennial Drive Sales, custom configuration, integration, distribution, and
Peabody, MA 01960 08-1065 services for OEM’s, sub-system level computer

components, Networking equipment, value added resellers
and end user markets in the computer technology sector.

Activities: S, E, ITG, QO, D

Location Clauses Not Applicable: 5.3, Quality Policy; 5.6,
Management Review; 7.4, Purchasing.
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REGISTERED FACILITIES

1ISO/TS16949
LOCATIONS FILE NO. SCOPE
Av. Iteso 8900 Edif. 1B 013722 Programming of Integrated Circuits
Parque Industrial Tecnologics
Tlaguepaque, Jalisco Activities: PRM
Mexico 45080 Location Exclusions: Clause 7.3 Design and Development
(Product)
60 S. McKemy Ave. 1607955 Programming of Integrated Circuits

Chandler, AZ 85226
Activities: PRM
Location Exclusions: Clause 7.3 Design and Development
(Product)
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APPENDIX | Rev. P

Page 6 of 8

REGISTERED FACILITIES

LOCATIONS FILE NO.
60 South McKemy Ave. 026620
Chandler, AZ 85226

2200 William D Tate Frwy 011040

Grapevine, TX 76050

Calzada Industrial Nuevo Nogales 1609379
#1061, Fraccionamiento: Parque

Industrial Nuevo Nogales,

Colonia: Nuevo Nogales

Nogales, Sonora, MX C. P. 84094

QMO0492

AS9100

SCOPE

Distribution of Military/Commercial
Semiconductors/IC’s, Established Reliability/Commercial
Passive Components, Connector Products
Military/Commercial/Value Add, 3PL, Power Supply
Assembly and Programming/Modification.

Activities: PRM, Q, D, HR, P (Subcontracted Services).
Location Clauses Not Applicable: Clause 7.2 Customer
Related Processes is not performed at this location except
quotes for Subcontracted Value Add work is performed.
Clause 7.1.e, Identification of resources to support operation
and maintenance of the product is not applicable to
distribution.

Distribution of Electronic Products, Established
Reliability/Commercial Passive Components/Connector
Products/Relays, Power Supplies, Connector/Cable/Custom
Assembly.

Activities: Q, CBA, COA, D, MA, HR, DC, P (XYZ and
Franchised), QO, (CBA).

Location Clauses Not Applicable: Clause 7.2 Customer
Related Processes is not performed at this location except
quotes for custom assembly is performed.

Clause 7.1.e, Identification of resources to support operation
and maintenance of the product is not applicable to
distribution.

Assembly of electronic connectors, cables, and wiring
harnesses.

Activities: Q, CBA, COA, DC

Location Clauses Not Applicable: Clause 7.2, Customer
Related Processes is not performed at this location.

Clause 7.1.e, Identification of resources to support
operation and maintenance of the product is not applicable
to distribution.
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LOCATIONS

60 South McKemy Ave.
Chandler, AZ 85226

2200 William D Tate Frwy
Grapevine, TX 76050

6700 W. Morelos Place
Chandler, AZ 85226

QMO0492

APPENDIX | Rev. P Page 7 of 8

REGISTERED FACILITIES

FILE NO.

026620

011040

1058174

1SO 14001

SCOPE

Distribution of Military/Commercial
Semiconductors/IC’s, Established Reliability/Commercial
Passive Components, Connector Products
Military/Commercial/Value Add, 3PL, and
Programming/Modification

Distribution of Electronic Products, Established
Reliability/Commercial Passive Components/Connector
Products/Relays, Power Supplies, Connector/Cable/Custom
Assembly

Distribution of Computer Components, Networking

Equipment to support value-added resellers and end-user
markets in the computer technology sector

Page 29 of 35




LOCATIONS

APPENDIX | Rev. P Page 8 of 8

REGISTERED FACILITIES

FILE NO.

6700 W. Morelos Place

AZ 85226

09-0002

8700 South Price Road

85284

09-0002

Activity Codes: S=Sales

QMO0492

P=Purchasing

TM=Top Management
Q=Quiality

E-Engineering

SQ=Supplier Quality
DSN=Design and Development

1SO 13485

SCOPE

Contract manufacture of computer systems used in Chandler,
medical devices.

Activities: E, ITG, P, Q, SQ, DC, HR, C/A, I/A
Location Clauses Not Applicable: 5.2, Customer Focus.

Contract manufacture of computer systems used in Tempe, AZ
medical devices.

Activities: S, CF, CS, P, QO, HR

Location Clauses Not Applicable: 5.3, Quality Policy; 5.4,
Planning; 5.6, Management Review; 7.1, Planning of
Product Realization; 7.5, Production and Service
Provision; 7.6, Control of Monitoring and Measuring
Equipment; 8.2, Monitoring & Measurement.

MA=Motor Assembly PRM=Programming
CBA=Cable Assembly = COA=Connector Assembly
DC=Document Control CS=Customer Satisfaction
D=Distribution I/A=Internal Qual Sys Audits
HR=Human Resources 1TG= Integration
C/A=Corrective Action CF=Configuration Management

QO=Quote Center RM = Re-marketing

(CBA & MA)
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APPENDIX 1T

Avnet, Inc

President/CEO

Avnet, Inc.

President
Logistics

CcOO
Avnet, Inc.

Rev G

Logistic Centers

Quality Assurance
QMS Mgt Rep

Connector, Cable VAD

Grapevine

Nogales, MX

Logistic Centers

Chandler McKemy

Grapevine

Chandler Pecos

Programming Centers

Chandler McKemy

Milpitas
Guadalajara

QM0492

President EM

Clo
Avnet, Inc

President EM
Americas

President ATS

President ATS _
Americas Group VP Finance
Sales & Marketing Materials
Operations S
i Purchasing
Integration

Div Pres-Sales N/A
EM

Group VP-Dir Supply
Chain Mgmt

Div VP- Sales N/A
Memec

Sales & Marketing

Sales & Marketing

Sr VP-Dir PBG
IP&E

Group Sr VP-Dir

Semiconductors

Group Sr VP-Dir
Sales Bus Ops

Sales Operations

Product
Purchasing

Product

Purchasing

Defense/Aero
Electro-Air

Management

Group Sr VP

Materials

Purchasing
Materials
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APPENDIX 111 Rev C

PROCESS FLOW

INPUT TRANSFORMATION OUTPUT
|- .
CUSTOMER ||| SALES | | o rop CoRRECTIVE | | HANDUING SHIP TO
REQUIREMENTS REVIEW ACTION | ™ & % CUSTOMER
SUPPORT FUNCTIONS 1 DELIVERY
DOCUMENT CONTROL
CALIBRATION NONCONFORMIN |
PREVENTIVE ACTION
4 CONNECTOR QUALITY RECORDS G PRODUCT
ASSEMBLY INTERNAL QUALITY AUDITS
STATISTICAL TECHNIQUES
QUALITY SYSTEM
CABLE MANAGEMENT RESPONSIBILITY INSPECTION
4 pssevBLY INFORMATION SERVICES & TEST
STATUS

‘ !

v INSPECTION
AND TESTING
PURCHASING |4
PROGRAMMING T
CUSTOMER

SUPPLIED > PROCESS
PRODUCT CONTROL

b A

PRODUCT ID
AND
TRACEABILITY
4 A 4
CUSTOMER CORRECTIVE RMA'S
SATISFACTION ACTION
>
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APPENDIX IV Rev. F

QMS REQUIREMENT MANUAL TIER I PROC.
MANAGEMENT RESP. QM0492 02-MGT-01
CUSTOMER SATISFACTION QM0492 02-CST-01
QUALITY SYSTEM QMO0492 02-SYS-01
CONTRACT REVIEW QM0492 02-CON-01
DOCUMENT CONTROL QM0492 02-DOC-01
PURCHASING QMO0492 02-PUR-01
CUST. SUPPLIED PRODUCT QM0492 02-PSP-01
PROD. ID & TRACEABILITY QMO0492 02-TRA-01
INSP. & TEST STATUS QM0492 02-QID-01
PROCESS CONTROL QM0492 02-PRO-01
INSPECTION & TESTING QMO0492 02-INT-01
CALIBRATION QMO0492 02-CAL-01
RECORDS QM0492 02-RCD-01
INTERNAL AUDITS QM0492 02-AUD-01
H., S., P, P., & DELIVERY QM0492 02-HST-01
NONCONFORMING PROD. QMO0492 02-NCM-01
CORRECTIVE ACTION QM0492 02-CAR-01
PREVENTIVE ACTION QM0492 02-CAR-02
STATISTICAL TECHNIQUES QM0492 02-SPC-01
DESIGN & DEVELOPMENT QM0492 02-DSN-01
TRAINING QMO0492 02-TRN-01
VALUE ADD PROCESS
DESIGN AND DEVELOPMENT QM0492 02-DSN-02
ENVIRONMENTAL MANAGEMENT QM0492 02-ENV-01

QM0492 Page 33 of 35




APPENDIX X Rev A

EMS Elements Interaction & Related Documents

Continual Improvement

+02-CAR-01

Environmental Policy

Management Review *QM0492

+02-MGT-01

Planning

*02-ENV-01 02-SYS-01
Checking *QM0492  02-MGT-01

* 02-MGT-01 02-NCM-01 02-CAL-01
* 02-CAR-01 02-RCD-01 02-AUD-01
¢ OMN492 02-CAR-N?

Implementation and Operation

*02-MGT-01 02-DOC-01
*02-TRN-01 02-ENV-01
«QMQ492 __02-PRO-01
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APPENDIX XI Rev. Orig.
QMS REQUIREMENT AVNET ACQUIRED TIER Il PROCEDURE
MANUAL PROGRAMMING
HOUSE QAM
MANAGEMENT QM0492 R-010 QAM Only
RESPONSIBILITY
CUSTOMER SATISFACTION QMO0492 R-010 QAM Only
QUALITY SYSTEM QMO0492 R-010 1/058
CONTRACT REVIEW QMO0492 R-010 1400/001
DOCUMENT CONTROL QM0942 R-010 1/002
PURCHASING QM0942 R-010 1600/001
CUST. SUPPLIED PRODUCT QM0942 R-010 QAM Only
PROD. ID & TRACEBILITY QM0942 R-010 QAM Only
ISNP. & TEST STATUS QM0942 R-010 QAM Only
PROCESS CONTROL QM0942 R-010 1/009
INSPECTION & TESTING QM0942 R-010 QAM Only
CALIBTATION QM0942 R-010 1/004
RECORDS QM0942 R-010 1/017
INTERNAL AUDITS QM0942 R-010 1/012
H., S., P., P. & DELIVERY QM0942 R-010 1/015
NONCONFORMING PRODUCT QM0942 R-010 1/010
CORRECTIVE ACTION QM0942 R-010 1/006
PREVENTIVE ACTION QM0942 R-010 1/006
STATISTICAL TECHNIQUES QM0942 R-010 1/021
DESIGN & DEVELOPMENT QM0942 R-010 1/038, 1400/001, 1700/002
TRAINING QM0942 R-010 1/008
CONTINGENCY PLANS QM0942 R-010 1/035
LABORATORY REQUIREMENTS | QM0492 R-010 1/039

QMO0492
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